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Dear International Student, 

I am very happy to have the opportunity of welcoming 	
you to Ghent University. 

Leaving your home to go and study in another country or city  
is an exciting and sometimes somewhat frightening project.  
But rest assured: many new and positive experiences are waiting 
for you in Gent. We are ready to offer you a high-quality academic 
learning opportunity and to make your stay into an enriching and 
unique study period. Attracting more than 65,000 higher education 
students, Gent is not only a place with numerous social and cultural 
activities, but also a lively biotope for young creativity. 

Ghent University offers you a lot of student facilities and an 
extensive infrastructure. All this is meant to make your study  
period at our university as smooth as possible. 

A warm welcome and a lot of useful information will be given  
to the international students during the Welcome Days organised 
at the end of September and at the beginning of February. 

This booklet is also meant as a helping hand to find your way at 
Ghent University. In case of further questions or problems specific 
services are at your disposal.

I wish you an exciting and rewarding stay. I hope your experience at 
our university and in the city of Gent will be a happy and fruitful one 
and that you will feel completely at home here in a very short time.
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This guide has been written with the (arrival) needs of 
international students in mind.

It is designed to answer practical questions about matters 
related to your arrival and concerning living and studying in 
Gent. It will prove useful to you upon arrival at our university 
and remain a reference tool during your stay.  
It might be a good idea to keep it close at hand.

This guide is directed towards  
to the following categories  
of international students:

• Degree students: study at Ghent University with the intention to 
obtain a degree awarded by Ghent University.

• Exchange students: remain enrolled at their home university 
and spend a study period at Ghent University in the framework of 
their study at their home university.

• At the PhD level we distinguish:

– PhD students*: perform doctoral studies and research at Ghent 
University with the intention to obtain a PhD degree awarded by 
Ghent University.
– Exchange PhD students: remain enrolled at their home 
university and spend a training, study, internship or research period 
at Ghent University in the framework of their PhD-study at their 
home university.

Depending on the category to which you belong, certain 
administrative steps may differ. For this reason the distinction is 
made whenever necessary in this guide.

(*) UGent PhD student scholarship recipients may have a staff status, please check: 
www.UGent.be/en/work/PhD

Please read the 
information carefully

KEY to using  
this guide

For any possible updates on the 
information provided in this guide, 
please check the indicated websites. 
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GUIDe shows the way  
at Ghent University

GUIDe - Ghent University Information Desk

Foyer Ufo building
Sint-Pietersnieuwstraat 33 
T +32 9 331 01 01 
GUIDe@UGent.be 
www.UGent.be/en/questions
By telephone: Monday till Friday: from 9.00h-12.00h and  
from 13.00h-17.00h

At the GUIDe desk: 
Monday till Friday: from 09.00h-17.00h

Arrival 
Assistance

Just arrived and overwhelmed by the 
new surroundings, lots of information 
to absorb, looking around where to find 
what, where and when?  
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Development Cooperation

The Development Cooperation Office gives specific support to 
students from developing countries (VLIR-UOS, Master Grants,…)

Development Cooperation Office 

Sint-Pietersnieuwstraat 25 
Rectorate building (5th floor)
T +32 9 264 31 04 
developmentcooperation@UGent.be
www.UGent.be/develcooperation
Monday, Thursday and Friday from 10.00h-12.00h  
or by appointment.

International Staff Office

The Personnel Department handles the files of international 
staff: assisting academic staff, PhD grant holders (in Dutch: 
‘Dehoussebursalen’), post doc researchers and scientific staff. 
See also: www.UGent.be/en/work/PhD

Personnel Department –  
International Staff Office (ISO)

Sint-Pietersnieuwstraat 25 – Rectorate building
2nd floor - room 211
iso@UGent.be
 

International Student Support

The International Student Support team provides information 
and support with special attention to the particular needs of 
international students. 

The international student adviser is available for degree students, as 
well as for PhD students. The exchange student adviser is available 
for specific matters related to exchange students.

International Relations Office (IRO) 

IRO Student Support 
Sint-Pietersnieuwstraat 25– Rectorate building 
T +32 9 264 70 33 – F +32 9 264 31 31
 IROstudentsupport@UGent.be 

International student adviser: 
Mrs. Carole Picavet 
carole.picavet@UGent.be
T +32 9 264 70 15

Exchange student adviser: 
Mr. André De Cokere 
andre.decokere@UGent.be 
T +32 9 264 70 07

Monday till Friday from 13.00h-17.00h 
or by appointment: T +32 9 264 70 33

Winter Closing between Christmas and New year’s Day

www.UGent.be/irostudentsupport 
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Registration/enrolment @ UGent

You are required to register as an exchange student or  
enrol as a student at the International Admissions Desk, 
Office for Student Administration and Study Programmes,  
in order to get your student card.

It is important to keep your student card always with you. 

It allows you to make use of UGent facilities and infrastructure 
such as the student restaurants, sports centre, bike rent, etc.  
You also need this card when taking exams or when going to  
the university library.

Moreover with your student card you can get reductions  
in the cinema, museums, historic buildings,... 

Your student card = proof that you are  
officially a student at Ghent University.

Necessary 
administrative 
steps 

Upon arrival, the following administra-
tive steps MUST be fulfilled:

1. 	Registration / enrolment at Ghent 
University in order to get your 
student card

2. 	Insurance

3. 	Registration at the Foreigners’ 
Office

12
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You will be registered as an exchange student and will 
receive the following:

–	 A student card, valid for the duration of your stay

–	 A letter with your e-mail account details (username and 
password), which will be active from the day after your 
registration

–	 A certificate of registration, required for your registration 
in the city.

Semester 1: Rectorate building 

Front Desk (ground floor)
Sint-Pietersnieuwstraat 25, 9000 Gent
Every weekday from 13.00h-17.00h
studentadministration@UGent.be
T +32 9 331 00 70
www.UGent.be/en/exchange > Registration at UGent

Semester 2: Ufo building 

Office for Student Admission and Study Programmes 
Sint-Pietersnieuwstraat 33 (first floor), 9000 Gent
Every weekday from 13.00h-17.00h 
Please take a ticket at the computer in the entrance hall and 
await your turn. Tickets are available until max 16.45h.
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Exchange students / exchange PhD students:

You have received an Invitation Letter, issued by the International 
Relations Office.

You need to bring the following documents:

–	 The letter of Invitation

–	 Your passport or identity card

–	 A valid student card for this academic year, or a certificate 
issued by your home university confirming your enrolment for 
this academic year

–	 A valid health insurance:
-	 A European Health Card (blue card) or
-	 Application for a health insurance in Belgium (see p. 20)

–	 Your address in Belgium
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Payment of Tuition Fees

–	 EU citizens can pay the tuition fee at the International 
Admissions Desk with a credit card or bank card.

–	 If you cannot pay by card, a bank transfer form with a structured 
reference will be given to you after completing the administrative 
enrolment formalities. The structural reference is unique to your en-
rolment and will automatically link your payment to your enrolment. 

Amount of the tuition fee

Each student pays a provisional by set amount. The final tuition fee 
depends on the number of credits or the administrative category of 
student you are (see p. 7). 

During the year, you will receive your final invoice by e-mail to your 
UGent e-mail address. For the exact amounts, which are revised 
each academic year, please check the website: 
www.UGent.be/en/teaching/studentadmin/tuition

Other services offered at the Office for Student 
Administration and Study Programmes

Turn to this office for the following:

–	 You have lost your student card. After paying € 10 (with a bank 
card) – unless you have a police report of theft – a duplicate  
will be issued

–	 Changing your enrolment or stopping your studies

In case you consider stopping your studies you should first 
contact the learning path counsellor of your faculty (see p. 77).

Subsequently you need to inform the Student Administration, 
either in person or by sending a registered letter. This is neces-
sary if you want to preserve you chances for re-enrolment for the 
next academic year. In some cases part of the tuition fee might 
be reimbursed. www.UGent.be/en/teaching/studentadmin

Degree students (Bachelor, Master, PhD, …)

You have received a letter of admission confirming your 
acceptance as a student.
You need to bring the following documents:
–	 the letter of admission
–	 when applicable, a letter of deferred admission
–	 your passport or identity card

–	 any documents mentioned on the letter of admission.

You will be enrolled as a student and will receive the following:
–	 a student card, valid for a maximum of 5 years
–	 A letter with your e-mail account details (username and pass-

word), which will be active from the day after your enrolment
–	 You can print your own certificate of enrolment from 

http://attestering.UGent.be, from the day after your enrolment
–	 If you are a PhD student, and you also need to sign a contract 

at the International Staff Office, please make sure to request  
a certificate of enrolment and to contact the International  
Staff Office immediately.

International Admissions Desk

Office for Student Administration and Study Programmes

Ufo building, Sint-Pietersnieuwstraat 33 (1st floor)
Enrolment period: 1 July - 14 October: every weekday  
between 13.00h and 17.00h

Please take a ticket at the computer in the entrance hall and 
await your turn. Tickets available until max. 16.45h

In September and October it can be very busy, waiting 
times can be very long. We advise you to come early.

studentadministration@UGent.be – admission@UGent.be 
T + 32 9 331 00 70

For degree students: www.UGent.be/en/degree/ 
For PhD students: www.UGent.be/en/phd/
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–	 In the following weeks a police officer will check if you 
do indeed live at your student residence address and  
afterwards you will be sent an appointment to go to the 
Foreigners’ Registration Office to complete your residence 
permit application.

Students staying at another host town:

–	 Go to the local city or town hall of your host town; the opening 
hours are usually mentioned on the municipality website.

–	 Fill in the necessary forms.

–	 In the following weeks a police officer will check if you do 
indeed live at your address in Gent and afterwards you will be 
sent an appointment to go to the Foreigners’ Registration Office 
to complete your residence permit application.

Students who want prolong their permit of stay  
after one academic year will have to prove to have passed 
successfully at least 30 ECTS credits. 
If not, their stay cannot be prolonged by the Foreigners’ 
Registration Office. 

How to get your permit 
during your studies?

–	 You need certified copies of your UGent diploma
–	 Your address has changed? Make sure to inform the Student 

Administration by e-mailing studentadministration@UGent.be 
from your UGent account.

–	 You need additional proofs that you are enrolled as a student: 
http://attestering.UGent.be 

Office for Student Administration 

Ufo building, 
Sint-Pietersnieuwstraat 33 (first floor), 9000 Gent
Every weekday from 13.00h-17.00h 
studentadministration@UGent.be

Registration  
at the Foreigners’ Office

All foreign students have to report to the Foreigners’ 
Registration Office of the host town or city within 
8 working days after arrival. 

The whole procedure to obtain your residence permit 
may take a couple of months. We strongly advise you  
not to postpone this administrative step.

Students staying in Gent:

–	 Register on-line as a foreign student 
in the Foreigners’ Registration Office of the City of Gent and fill 
in the “Arrival Form”; you can download it from the following 
website: www.gent.be > your arrival in Gent.

–	 Mail it to internationalstudent@gent.be
You will receive a mail confirming your registration. 
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• Students from outside the European Economic Area (non-EEA)  
    except Switzerland, or students without a European health 
    insurance card have to take out insurance.

You have 2 options:

–	 Either you contact an insurance company in your home  
country and get a personal health insurance coverage for the 
duration of your stay in Belgium. Part of your medical expenses, 
based on your medical certificates, will be refunded once you 
are back home.

–	 Or you contact a local health insurance funds (‘ziekenfonds  
or mutualiteit’) on arrival in Belgium. Belgian health insurance 
funds reimburse legally specified parts of all unforeseen  
medical costs.

Insurance

Make your educational life at Ghent University as adventur-
ous and educational as possible, but live it the safe way by 
making sure that you have the necessary minimum health 
insurance and possibly also other coverage! 

Health Insurance

Health insurance is of the utmost importance 
because medical costs may occur unexpectedly  
and can be very high in Belgium.

Certain scholarship funding programmes (e.g. Erasmus 
Mundus) provide insurance cover of their own. 

•  Students from the European Economic Area (EEA) and 
    Switzerland:

Are insured by their homeland medical insurance company during 
their stay in Belgium.
Ask your insurance company for a European Health Insurance 
Card (EHIC) or an equivalent certificate in order to receive 
reimbursement of medical expenses immediately in Belgium or 
soon after your return home.

Health insurance 
is obligatory!

fo
to

g
ra

fi
e 

Fr
id

a
 l

er
oy



22 23

The following insurance is strongly recommended:

> a private Civil Liability Insurance 

You might need it when (accidentally) hurting other persons or 
damaging other people’s property. This insurance policy can be 
taken out through the Legal Department of Ghent University.

>  Fire Insurance

When renting a room on the private market, make sure you also 
have a fire insurance.

Optional insurance
	
Repatriation Insurance, if this is not included in your health 
insurance. 

Other insurance policies can be taken out through the Legal 
Department of Ghent University.

Insurance by UGent

When you are officially registered at UGent you are automatically 
insured for personal accident cover during university activities,  
as well as for civil liability during university activities. 

In case an excursion or stay abroad is required in the framework 
of your studies or research: it is your personal responsibility to 
inform the Legal Department of UGent (obligatory!).

More information: 
verzekeringen@UGent.be – T 32 9 264 30 44
www.UGent.be/en/prospectstud/insurances

 
List of health insurers (Ziekenfondsen) in Gent
(in alphabetical order)

Bond Moyson: Vrijdagmarkt 10, 9000 Gent
T +32 9 265 55 11, F +32 9265 59 99 
bond.moyson.gent@socmut.be 
www.socmut.be
Christelijke Mutualiteit (CM): Peperstraat 6, 9000 Gent,
T +32 9 224 77 11, F +32 9 223 19 45 
midden-vlaanderen@cm.be 
www.CM.be
Euromut: Franklin Rooseveltlaan 44, 9000 Gent
tel: +32 9 225 93 95, fax: +32 9 225 53 01 
info@euromut.be 
www.euromut.be
Hulpkas voor ziekte en invaliditeitsverzekering: 
Franklin Rooseveltlaan 91, 9000 Gent 
T +32 9 269 54 00, F +32 9 225 82 51  
beheerder604@caali-hziv.fgov.be 
www.hziv.be 
Liberale Mutualiteit: Brabantdam 109, 9000 Gent
T +32 9 223 19 76, F +32 9 224 11 74 
info@lmvlg.be 
www.lmvlg.be
Partena Onafhankelijk Ziekenfonds: Coupure Links 103, 
9000 Gent, T +32 9269 85 35, F +32 9 269 85 49  
Gent@partena-ziekenfonds.be 
www.partena-ozv.be
Securex: Verenigde Natieslaan 1, 9000 Gent
T +32 9 235 61 61, F +32 9 235 61 62,  
gent.go-start@securex.be 
www.securex.eu/be/portal/index.html      
Vlaams Neutraal Ziekenfonds:  IJzerlaan 16, 9000 Gent
T +32 9 245 29 25, info@nvz.be 
www.vnz.be/index2.htm

Health care costs:  
www.UGent.be/en/prospectstud/insurances
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As a registered international student, staff or guest of 
Ghent University you agree to comply with the rules and 
regulations under which the University, its staff and students 
must operate. The principles of the regulations underpinning 
these are set out in a number of codes and regulations. 

Education and  
Examination Code

The Education and Examination Code affects every student as 
well as PhD students, as it covers a wide variety of important topics, 
such as:

–	 Structure of the academic year
–	 Description of the academic system
–	 Enrolment regulations
–	 Teaching and evaluation methods
–	 Rules pertaining to a study programme and/or course unit
–	 Provisions for educational activities
–	 Examination regulations
–	 Rules pertaining to a PhD at UGent 
–	 Fraud and irregularities (e.g. plagiarism)
–	 Complaints and appeals

Every year the Education and Examination Code is reviewed and 
approved by the Board of Governors. Therefore all articles are valid 
for one academic year.

You can find the Education and Examination Code on the following 
website; an English translation is available on the website. 
www.UGent.be/en > Education and study > Enrolment and 
administration > Education and Examination Code

Rules and 
Regulations 

Mutual consideration for each 
individual and respect for the university 
service providers and infrastructure  
are expected of each member of  
Ghent University and its guests. 
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Grievances and complaints

Students:

Students are encouraged to raise any complaints or grievances 
with an appropriate member of staff at the earliest opportunity, as 
complaints that are dealt with informally at an early stage have the 
best chance of being resolved effectively.

Where informal procedures have failed to resolve the problem, 
students may bring a complaint under the Student Grievance 
Procedure. This means contacting one of the faculty ombuds 
persons (list in Dutch available on the website below).

–	 The faculty ombudsperson treats complaints from students and 
staff members relating to the implementation of the Education 
and Examination Code and/or the provisions governing the 
legal position of students and/or situations which are perceived 
to be unfair within the wider framework of educational or 
examination events. They are bound to discretion.

–	 If the problem is not resolved through their mediation, students 
can contact the institutional ombuds service. The latter can 
be contacted via ombuds@UGent.be

In certain situations, students may file an internal appeal with the 
Internal Appeals Commission, as stipulated in the Education and 
Examination Code (see p. 25). 

Other regulations

It is important to realize that in addition to the Education and 
Examination Code there are other regulations that may affect you 
during your stay at UGent:

• 	 Regulations of the University Halls of Residence

	 These regulations deal with the rental matters, the use of 
the infrastructure, and not in the least, the appropriate social 
behaviour (sanctions may be imposed).

	 International students and guests staying in the University Halls 
will receive a copy when signing the contract. This document is 
an integral part of the tenancy agreement.

• 	 Disciplinary Code for Students 

	 www.UGent.be/nl/univgent/reglementen/onderwijs/
	 reglementen/tucht.pdf 

	 There is also a disciplinary code for staff.

• 	 Rules of proper use of the UGent network and the computers 
controlled by the ICT Department 
http://helpdesk.UGent.be/account/en/regels.php

• 	 Laboratory and workplace regulation
www.UGent.be/nl/univgent/welzijnmilieu/integratie/
laboreglement/laboratoryrules.pdf

• 	 Acknowledgement of confidentiality and assignment of rights 
(visiting researchers) 

• 	 UGent labour regulations 

Faculties may have their own specific regulations, for example in 
laboratories. You can always ask a copy in your faculty.
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Anonymous complaints cannot be accepted.
All complaints will be treated confidentially.
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Doctoral students: 

Your dissertation supervisor (promotor) plays a central part as 
the person coaching your doctoral research efforts. If, for some 
reason, you are unable to communicate satisfactorily with your 
dissertation supervisor, please do not hesitate to speak to a faculty 
ombudsperson for doctoral students. 

www.UGent.be/doctoralschools > quality assurance > 
ombudspersons for doctoral students

More information:
www.UGent.be/en/facilities/support/complaints.htm
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Accommodation

To find accommodation in advance of your arrival is not always 
obvious from your home base. If you have not yet found a place  
to live in on arrival in Gent, we strongly advise you to sort this  
out immediately. If you need help you can turn to the Housing 
Department of Ghent University. 

There are several accommodation options provided by the university 
as well as on the private market, at various locations and within a 
range of prices. With respect to the accommodation offered by UGent 
via the Housing Department, there are different application proce-
dures for exchange, degree and PhD students. Prices and locations 
may differ; all information is available from the Housing Department.                                                                               

If you rent a room you should keep in mind that:
–	 You should keep your room clean and tidy at all times. 
–	 The furniture in the rooms and communal halls cannot be 

moved or removed. 
–	 It is forbidden to keep or to bring animals in the room or in any 

other place of the building.
–	 As from 22.00h till 6.00h complete silence should be observed.
–	 When violating the stipulations of the internal rules and regula-

tions, noise nuisance, theft, alcohol- and drug abuse, … students 
can be sanctioned. The sanction can be: a warning, cancellation of 
the tenancy agreement or contemporary / permanent expulsion.

–	 Subletting is not allowed.
 
Housing Department

Home Vermeylen, Stalhof 6
T +32 9 264 71 00 - F +32 9 264 72 96
www.UGent.be/en/facilities/housing 

Monday till Friday: 08.00h-12.00h and from 13.00h-16.30h

The reception desk will also be open on weekends during the 
months of July, August, September and February: continuously 
from 10.00h until 20.00h 

 
Practicalities 

In addition to the necessary 
administrative steps, some  
more practical matters will  
need to be arranged during  
the first days of your stay. 
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Transport

Getting around can be a particular challenge for Ghent University’s 
many students and employees, as Ghent University does not have a 
single campus. The university buildings are spread all over town. The 
most popular -and advisable- way to move around in Gent is by bike. 

Renting a bike 

StudentENmobiliteit gives UGent students the opportunity 
to rent a bike for a few months or even one year (€ 15 for 
3 months to € 32 for 12 months).   
 
What do you need to bring along when you want to rent a bike:                                              
–	 student card
–	 your passport or identity card
–	 a € 60 deposit and the rental price in cash

Bicycle rent

Kattenberg 2 
T +32 9 269 18 98 – studentenmobiliteit@gent.be

Monday, Tuesday, Wednesday: 13.00h-16.00h
Thursday: 13.00h-18.45h; Friday closed
www.studentenmobiliteit.be – www.UGent.be/en/facilities/bike

In case of theft of your bicycle: report it to the police within 24 
hours, and try to notify “StudentENmobiliteit” as soon as possible. 

Bicycles that are not safely secured or seem to be neglected are 
often picked up again by “StudentENmobiliteit”. Bicycles outside 
the city centre and in the Gent suburbs are subject to the same 
treatment. Such initiatives are taken to prevent bicycles from being 
stolen or rusting away. 
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Ho(s)tels, Youth Hostel, Bed & Breakfast

During your search for a suitable living unit, you can stay in a hotel 
or the youth hostel of Gent.  
This is of course a short term solution and may be costly. 

Ho(s)tels:
www.visitgent.be
Online booking of hotel rooms in Gent:  
http://gent.roomsonline.be

Youth hostel:
Ecohostel, Bargiekaai 35, 9000 Gent
www.ecohostel.be – T +32 486 67 80 33

Hostel 47, Blekerijstraat 47, 9000 Gent
www.hostel47.com – T +32 478 71 28 27

Bed & Breakfast:
Many possibilities: www.bedandbreakfast-gent.be 
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Bicycle Repair Shop Rabot 
KHO Sint-Lieven, entrance via Bargiekaai
Mondays and Wednesdays 12.00h-17.00h

Bicycle Repair Shop Station 
Roosakkerstraat - Underground car park ‘Practicum’- building P
Tuesdays and Thursdays 12.00h-17.00h

	
A map on the following website indicates the exact location of the 
bicycle repair shops: www.UGent.be/en/facilities/bike

Buses and trams                                                                  

Public transport in the city is well-organized. Buses and trams 
ride from early in the morning till late at night. 
To determine the price of a bus ride, Gent and its surroundings 
have been divided into zones. The price for a ticket depends on the 
number of zones that you travel through. You can choose between 
several ways of paying for your ride. Have a close look at the 
different tickets that are offered according to your transport needs: 
prices may differ considerably (prices below with reservation to 
changes made by the transport company De Lijn).

Public transport in Belgium is managed on the regional level.  
Hence Brussels and Wallonia have separate public transport 
companies. For this reason the tickets are only valid in Flanders.

• 	 Single journey: in the city centre a ticket is valid for 1 hour 
including changes of bus/tram without restriction (price: € 2 
if you buy it on the bus; and € 1.20 presale).

•	 Lijnkaart: in case you will be using city buses or trams more 
regularly you are better off buying a ‘Lijnkaart’ (€ 9 in presale 
for 10 rides), which you stamp each time you make a trip. 

	 Valid in all Flemish cities.

Anti-theft tips 
Bicycle thefts happen every day…  

The use of the bicycle lock is necessary to discourage thieves, 
but it’s even better to use an extra padlock. 

Some more tips:
–	 Always secure your bike (even if you leave it for just 

a second). 
–	 Secure your bike to a pole, fence, bike stand etc. 

(never to a traffic sign). 
–	 Use a sturdy lock. 
–	 Make sure that removing your bike takes some time 

(e.g. use two locks). 
–	 Leave your bike at a safe and visible place (preferably a 

bike shed or stand). Avoid dark or abandoned places.

Bicycle Repair                                                                  

UGent staff and students can make use of several bike repair 
shops. All shops are open to UGent students. 
You can tinker away at your bike using the repair shop’s tools and/
or buy new parts at a very reasonable price. There’s always someone 
at hand to help and advise you.

Bicycle Repair Shop Blandijnberg 
Sint-Hubertusstraat 2 – T +32 9 264 36 70
every weekday from 8h00-10.30h and 12.00h-14.00h;  
Friday 08.00h-11.00h

Bicycle Repair Shop Kattenberg 
Kattenberg 2 
Mondays, Wednesdays & Thursdays 8.30h-11.45h & 
13.00h-15.45h; Tuesdays 10.00h-11.45h and 13.00h-16.45h.
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Train

In Gent there are two railway stations: Gent Sint-Pieters 
(main station) and Gent Dampoort – which allow smooth 
access to the whole Belgian railway network.

–	 If you are younger than 26, and planning to travel frequently 
by train it is more interesting to buy a GO Pass (valid for 
1 year - 10 rides (2nd class single) between two Belgian 
stations; 50 euro); so one single journey only costs € 5. 
It’s possible to use the Go Pass with several people at  
the same time. The Go Pass is particularly advantageous for 
longer journeys (except for frontier points).

–	 If you’re 26 or older, you can use the RAIL Pass. This card 
gives the same benefits as the GO Pass, but it costs € 74. 
More information: www.b-rail.be

–	 Also ask for weekend-tickets in the stations. 
They are 50% cheaper!

You can also travel by high-speed train from Brussels to: 
–	 Paris, Amsterdam, Aachen, Köln, Schiphol, Den Haag, Marne-

La-Vallée Euro Disney, Rotterdam with the Thalys train  
(www.thalys.com)

–	 London, Ashford, Lille with the Eurostar train
(www.eurostar.com)

More international trains? Go to: 
www.b-rail.be/int/E/
www.tgv-europe.be
www.europeanrailguide.com
www.interrailnet.com

	
Aeroplane

Belgium has a number of commercial airports but the 2 major 
international airports are Brussels Airport (Brussel Nationaal) in 
Zaventem and Charleroi Airport (aka: ‘Brussels South’).

•	 Day Ticket: allows you to travel through Gent on any tram or 
bus for the whole day; costs € 6 (or € 5 in presale). 
Also 3-day & 5-day tickets available.

•	 Buzzy Pass or Omnipas: Only for students officially registered 
in the city (see p. 18)!

	 If you will be using the buses and trams for a longer period, it 
might be a lot cheaper to buy a ‘season ticket’: a ‘Buzzy Pazz’ or 
an ‘Omnipas’. Both cards are valid for one year on any bus and 
tram of ‘De Lijn’. You can also use these season tickets in other 
Flemish cities and at the Belgian coast.

Season Tickets Bus + Tram ‘De Lijn’

Period	 Buzzy Pazz (6-24 year)	 Omnipas (25-59 year)

1 month	 € 21.50	 € 28.50 

3 months	 € 61 	 € 80 

12 months	 € 168 	 € 219 

•	 Night bus: 
	 On Fridays and Saturdays, you can take one of the free night 

buses. 
	 Starting point is at Zuid at 1.45h, 2.30h, 3.15h, 4.00h and 4.45h. 

More information can be obtained from the shops  
of ‘De Lijn’ (‘Lijnwinkels’):
–	 Korenmarkt-Belfort: Monday-Friday 7.00h-19.00h u, 

Saturday 10.45h-17.30h
–	 Sint-Pieters station: Monday-Friday 7.00h-13.30h 

and 14.00h-19.00h
–	 Zuid: Monday-Friday 7.00h-13.30h and 14.00h-19.00h
–	 Gentbrugge: Monday, Tuesday, Thursday, Friday 9.00h-16.00h, 

Wednesday 9.00h-17.00h

	T +32 70 220 200 – ovl@delijn.be – www.delijn.be
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Foreign Exchange & Money Transfers

In Gent you will find a number of places for exchange and money 
transactions. Most banks also provide these services. There is no 
so-called ‘black market’ for changing money.
If you need to send money to your home country, you can contact 
one of the following offices.

Goffin Change (Western Union)
Henegouwenstraat 27 
Monday-Friday: 9.15h-17.45h, Saturday: 10.00h-16.30h

Travelex nv - Camrail (Western Union)
Steendam 108 
Monday-Friday: 8.30h-17.30h, Saturday: 9.30h-16.30h

Cost of living 

Living standards are quite high in Belgium. How much money you 
actually spend will of course depend on your life style and spending 
habits. The costs for housing, for example, may differ considerably. 

If you plan to travel a lot during your stay here, you will of course 
need a budget for extra travel expenses. Remember that during the 
first month of your stay there may be extra expenses for insurance, 
temporary accommodation and deposits, clothing, equipment 
(kitchen utensils, furniture, etc. ) and other things. For an indication 
of prices you can always have a look at the following website: 
www.UGent.be/en/living > Money matters

Money & Banking

It is safer to deposit your money in a bank rather than 
leaving large amounts of cash in your room, even if the  
door is locked, or walking around with it. 

For some international students it is necessary to open a bank 
account shortly after arrival in order to be able to receive the grant 
they are entitled to. 

The Belgian currency is the Euro (€, EUR). There are 8 coins 
and 7 notes:
–	 coins: coins of € 1 and 2 and coins of 50, 20, 10, 5, 2 and 

1 eurocents;
–	 notes: notes of € 500, 200, 100, 50, 20, 10 and 5.

All prices in Belgium include VAT and service.

There are many branches of different banks in Gent. Most banks  
are open on weekdays from 9.00h till 12.00h and from 14.00h  
till 16.00h. Some banks are open on Saturday morning and have 
late opening hours once a week. During the weekend, you can  
use the ‘Bancontact/Mister Cash’ cash dispensers (ATM) to 
withdraw money.

Bank account

To open a bank account you will need your passport or identity card 
and an address in Gent.

It can also be useful to take your student card or personnel card 
with you. Some banks, moreover, require the ‘Annex’ you received 
when registering at the Foreigners’ Registration Office of the City  
of Gent (see p. 18). 

More information: www.UGent.be/en/living/money/banking
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–	 one is a student or researcher (or family member) with a 
temporary residence permit 

–	 one comes from a state outside the EU, the EEA and not from 
Switzerland (their citizens are automatically exempt).

Daily Needs 

• Keeping in touch. 

For more information about: Internet connections, telephone, postal  
and shipping services, we refer you to the following website:
www.UGent.be/en/living/everyday/intouch.htm

• Waste management

Normal garbage: throw everything that is not collected selectively 
in the official IVAGO yellow waste bag (food leftovers, vegetable 
and fruit waste, butter dishes, yoghurt cups, plastic bags, …). Is 
collected every week.

PMD = Plastic bottles and flasks, Metal packaging and Drink 
cartons. Carefully selected packaging waste can be recycled.

	 –  You are obliged to use the official blue IVAGO waste bags.  	
    They can be purchased in most supermarkets, local shops,  
    the City Shop (Woodrow Wilsonplein 1) and at IVAGO    

    	     (Proeftuinstraat 43). 
	 –  Collected every 2 weeks.

GFT = Vegetables, fruits and garden waste.
	 –  You can use a green IVAGO container with electronic chip.   
   	     This must be ordered at IVAGO or www.ivago.be. You can find 
	     the prices on the website. 
	 – Are collected every week.

Please note that in Belgium your waste must be sorted.

Taxes 

During your stay you may receive tax letters or other payment 
requests (all in Dutch). 

• Provincial tax

Everyone who has a 
domicile in Gent is subject 
to provincial tax. A tax letter will be send to your Belgian address. 
You do not need to fill in any forms - a transfer form with a set 
payable amount is sent to your address.

Income tax

All adults holding a residence permit are sent an annual income 
declaration. Spring is traditionally tax time in Belgium, so watch 
out for either the ‘manilla’ coloured envelope containing the annual 
income tax declaration or the provincial tax transfer form.

Students who did not work, can send the tax letter back, 
mentioning ‘not applicable’.

Students who did work (employment contract) will have to 
fill out the tax form. However, they will not be taxed on revenues 
from allowances or gifts from family members.

• Flemish Care Insurance

You may receive a payment request in Dutch for the Flemish 
Care Insurance (‘Vlaamse Zorgverzekering’ in Dutch). This system 
provides those who need long-term care with part or full cover for 
the costs of non-medical care offered by services, professional care 
providers or informal care providers.

However, most international students are exempt from joining this 
insurance and therefore from paying this tax, by sending a proof 
of enrolment / registration at UGent for the current tax year, if they 
meet the following conditions:

More information is available on: 
www.UGent.be/en/living/money/taxes.htm
Do not hesitate to ask your contact person  
at UGent for help.
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Food & Drinks

Student restaurants and cafeterias

There are 13 UGent student restaurants at different locations, all 
close to the university buildings (cf. UGent map). The service and 
food they offer is of a high quality, while the prices are the lowest 
in town (average price € 3 to € 4). Dieticians make sure that the 
menus are varied, healthy and balanced. Vegetarian alternatives are 
available (no halal or kosher kitchen).

The student restaurants are open from Monday till Friday.

The student restaurants may have different opening 
hours (see below).

During UGent holidays some restaurants may close: 
check the website!

In the evening only the following student restaurants are open: 

De Brug
Sint-Pietersnieuwstraat 45, 9000 Gent 
cafetaria: 17.30h-21.30h

Restaurant U.Z.
De Pintelaan 185
cafetaria K12 (ground floor): 7.30h-19.30h
cafeteria K1 (ground floor): 7.30h-19.30h

In weekends UGent restaurants are closed except:

Restaurant UZ, (11.00h-14.15h – also open during holidays)
De Pintelaan 185, 9000 Gent (red building on the left of  
the entrance of K12).

Do not forget to bring your student  
(or personnel card) with you: otherwise  
you will pay a higher price for your meal.

 
Facilities 

The following section gives  
you an idea of the range of  
additional UGent facilities  
and services that are available  
to help you during your stay. 
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Faculty of Psychology and Educational Sciences - 
Henri Dunantlaan 2
> selfservice: 11.30h-14.00h
> cafetaria: 08.30h-14.00h

Blandijn - Blandijnberg 2
> cafetaria: 08.00h-14.00h

Faculty of Sciences - K.L. Ledeganckstraat 35
> cafetaria: 08.00h-14.00h

Faculty of Law - Universiteitstraat 4
> cafetaria: 10.30h-14.00h

Restaurant U.Z. - De Pintelaan 185 
> self service (red building on the left of the entrance of K12): 
   11.00h-14.15h
> cafetaria (K12 ground floor): 7.30h-19.30h
> cafeteria (K1 ground floor): 7.30h-19.30h

Ardoyen - Technologiepark Zwijnaarde 904 - 9052 Zwijnaarde
> cafetaria: 10.30h-14.00h

In the city of Gent you can find a lot of nice eating places  
and restaurants, see: www.visitgent.be 

Student restaurants and cafeterias

maaltijdvoorzieningen@UGent.be 
www.UGent.be/en > facilities > food and drinks

where?

Kantienberg - Stalhof 45
> selfservice: 11.20h-14.00h
> cafetaria: 11.20h-14.00h

De Brug - Sint-Pietersnieuwstraat 45
> selfservice: 11.20h-14.00h and from 17.30h-21.00h
> cafetaria: 11.20h-14.00h and from 17.30h-21.00h

Astrid - Krijgslaan 250
> selfservice: 11.30h-14.00h
> cafetaria: 11.30h-14.00h

Boudewijn - Harelbekestraat 70
> selfservice: 11.30h-14h
> cafetaria: 11.30h-14h

Faculty of Veterinary Medicine - Salisburylaan 133, 
9820 Merelbeke
> selfservice: 11.30h-14.00h
> cafetaria: 08.30h-14.00h 
> cafetaria Auditorium: 10.30h-14.00h

Faculty of Bioscience Engineering - Coupure Links 653
> selfservice: 11.20h-14.00h
> cafetaria: 10.30h-14.00h

Sint-Jansvest - Sint-Jansvest 24
> selfservice: 11.30h-14.00h
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The UGent digital library provides access to more than 25,000 
electronic journals, almost 1 million e-books and no less than 110 
databases. It is the library user’s guide within the electronic world 
of scientific communication and cultural heritage. Its task is to bring 
the entire university library within easy reach electronically.

Via the website you can find more information about:
–	 the library and its collections
–	 library addresses and opening hours
–	 borrowing, interlibrary loans and regulations
–	 UGent publications
–	 Google project: scanning UGent’s copyright-free books since 2007

Boekentoren 

Rozier 9, 9000 Gent
 T +32 9 264 38 51
libservice@UGent.be 
http://lib.UGent.be
mobile access: http://lib.UGent.be/m

Desk: Monday till Friday from 8.00h-17.00h
Reading room: Monday till Thursday from 8.00h-20.00h 
and Friday from 8.00h-17.00h 
Easter and summer holidays: Monday till Friday from 
8.00h-17.00h 
Study and exam period: Monday till Friday from 8.00h-22.00h 
and Saturday, Sunday from 9.00h-18.00h
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Library

What would a university be without its libraries and books? 

The UGent library network comprises the University Library as 
a central unit, 9 faculty libraries and some 200 departmental and 
seminar libraries, spread all over Gent. 

Besides these numerous faculty and departmental libraries, Ghent 
University houses its university library in one of Gent’s iconic 
towers: the Book Tower designed by world-renowned 1930s 
architect Henry van de Velde. The ‘Book Tower’ acts as a treasury 
house for the rich cultural heritage that was both collected by 
and entrusted to the university (including ancient manuscripts, 
unique publications, atlas maps, photographs and ephemera).

To discover the rich collections of UGent libraries it’s best to start 
in the digital library (http://lib.UGent.be) where you can search the 
collections of all UGent libraries in MeerCat, the library catalogue. 
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Minerva - Online learning environment

Ghent University uses the digital learning environment Minerva 
to present information and course materials and to optimize 
communication between staff and students. 

Minerva can only be accessed by students and staff that have  
a valid UGent account. 

Access via https://minerva.UGent.be/

UGentNet

If you have an account, you can access UGentNet and the Belgian 
research network BELNET. 

Students staying in one of the University Residences, can access  
the helpdesk website, Minerva, Athena and webmail directly 
or all other applications you need to set up a VPN connection  
to obtain access. 

On other locations students have the choice between setting up a 
dial-in connection (phone, modem) and, provided that you already 
have a working internet connection, setting up a  VPN connection.  
Both alternatives provide full access to UGentNet (access to internal 
sites, mounting, ...). Part of the university network is accessible to 
all. However, some internal UGent information for example is only 
available after you have logged on with your user-id and password. 
Due to safety regulations, this connection is necessary to consult 
e.g. internal documents from the UGent site and the library, to 
mount a network drive, to change passwords, to use Athena etc. 

It is also possible to set up a wireless connection to UGentNet  
in a number of university buildings or rooms. 

UGent Digital

The central ICT Department offers students and staff members 
extensive information about UGentNet, their UGent account and 
e-mail, webhosting and disk space, mobile telephony.

Below you will find a bird’s-eye view of the most relevant 
topics. Much more detailed information can be found on the ICT 
Department’s webpage: www.UGent.be/en/facilities/digital

Your account

After registration / enrolment you will receive your 
account data (see p. 13), on condition that you agree  
to abide by the rules with respect to the acceptable  
use of the university network. You can find these rules  
on the ICT Department’s website.

The account data include your (university) e-mail address, 
your user-id and your password. The last two make up 
your personal account. 

E-mail

A UGent e-mail address is composed as in the following template: 
[FirstName.Surname@UGent.be]. 

Via webmail (https://webmail.UGent.be) you can immediately 
manage your e-mail, using any internet connection;  
no configuration is needed. 

The disk space available for a student mailbox amounts to 100 MB.
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Faculty of Sciences
Campus De Sterre, Krijglaan 281
Building S8 - groundfloor - next to the library - room Verstraelen 
(21 computers) 

Building S8 - 1st floor - room Mercator (31 computers) 
Building S9 - 1st floor - room Turing (28 computers) 
Building S9 - 3rd floor - room Zuse (34 computers) 

K.L. Ledeganckstraat 35 
library of the Faculty of Sciences, (S2: 3rd floor) (29 computers) 

Faculty of Medicine and Health Sciences
Campus UZ, De Pintelaan 185, P8, Room Marie Curie next to 
the Biomedical Library bib (98 computers) 
HILO - Watersportlaan 2 (40 computers) 

Faculty of Engineering
Plateaustraat 22
Room A (27 computers) 
Room B (28 computers) 
Room C - Campus Ardoyen (Zwijnaarde)(27 computers) 
Room D (25 computers) 
Room E (28 computers) 
Room F (27 computers) 

Faculty of Economics and Business Administration
Tweekerkenstraat 2
Room 1 (50 computers) 
Room 2 (21 computers) 
Room 4 - Urbis, Wilsonplein 5D (10 computers) 
Library (3rd floor) (56 computers)

in the evenings:
The library of the Faculty of Economics and Business Administration 
is open till 22.00h (on Fridays till 17.00h - not during holidays). 
In this library 56 computers are available with printing facilities. 
In the evening the room will be accessible via Tweekerkenstraat 2  
(via elevator to the third floor).

Athena and software

Your account also offers you the possibility to use software available 
on Athena without having to install it on your PC. 

In certain circumstances particular software can be installed, 
e.g. anti-virus software for students in the UGent residence. The 
software can be found at http://helpdesk.UGent.be/software/en/ 

PC rooms

In all faculties and on a few central locations several PC rooms have 
been set up: 50 PC rooms with over 1,500 PC’s. Most of the PC 
rooms are suitable for both classical instruction and for free training. 
In addition, you can print documents in these rooms and in a 
number of rooms scanning and copying is possible. 

Everywhere the operating system is Windows XP Professional SP2 
(English or Dutch as chosen by the faculty). Additionally, all general 
and field specific software is installed by DICT.

More info can be found on: 
http://helpdesk.UGent.be/publiccomputer/en/ 

Where?

Faculty department Arts and Philosophy
Blandijnberg 2
PC room A and PC room B (48 computers and 1 central computer) 
Free practice space – Sint-Hubertusstraat (66 computers) 

Faculty of Law
Classroom Paddenhoek 3 (61 computers) 
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Network drives

The standard account comes with two network drives  
for data storage: 

On the one hand there is your home-directory, also referred to  
as the ‘H-drive’ or ‘personal network drive’. 

On the other hand there is your WWW directory, in which you  
can place your WWW files. 

To use these drives, you need to mount them.  
How this is done can be found on:  
http://helpdesk.UGent.be/netdisk/en/bestand_mount.php 

Personal website

You have a personal WWW directory and a URL in the form of 
[http://studwww.UGent.be/~loginname] at your disposal.  
More info can be found on 
http://helpdesk.UGent.be/webhosting/en/persoonlijk.php 

Notebook

Via the ICT Department you can purchase a fully configured 
notebook (only Azerty!) at a very reasonable price  
(until the end of October)
See http://helpdesk.UGent.be/notebook/en/

Digital matters (DICT)

Campus Sterre, Krijgslaan 281, gebouw S9 
http://helpdesk.UGent.be/en/ 
helpdesk@UGent.be – T +32 9 264 47 47 
Monday till Friday: 8.30h-12.00h and from 13.30h-16.30h 
holiday period: 9.00h-12.00h and from 13.00h-16.00h

Faculty of Veterinary Medicine
Salisburylaan 133
Room A (21 computers) 
Room B (29 computers) 

Faculty of Psychology and Educational Sciences
H. Dunantlaan 1
Room 1 (50 computers) 
Room 2 (56 computers)

Faculty of Bioscience Engineering
Coupure 653
Room A (17 computers) 
Room B (17 computers) 
Room C (17 computers) 
Room D (25 computers) 

Faculty of Pharmaceutical Sciences
Harelbekestraat 72
Room (30 computers) 

Faculty of Political and Social Sciences
Paddenhoek 3
Room (60 computers) 

University Language Centre
Sint-Pietersnieuwstraat 136
TP Veyrac 1 (26 computers) 
TP Veyrac 4 (26 computers) 
TP Rozier (52 computers) 
These rooms are reserved for language courses and language practice.
Other use is prohibited.

Users’ room Student House (De Therminal)
Hoveniersberg 24
Student house (16 computers) 
This space is reserved for board members of acknowledged 
student unions.

DICT Multimedia room
Campus De Sterre, Krijgslaan 218
Building S9.Multimedia room (30 computers) 
This space is reserved for the training of staff members. F
or reservations, please contact the DICT secretariat (4731).
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PhD Students

PhD students cannot turn to the Job Service. 

Job Service for students 

Sint-Pietersnieuwstraat 47 – T +32 9 264 70 74 
Jobdienst@UGent.be - www.UGent.be/en/facilities/jobservice 
Monday till Friday: 13.30h-16.30h 
Information desk restaurant De Brug: Monday till Friday

Disabled Students
Students with special needs should not hesitate to contact  
“Cursief, student & disability”. 
This service acts as an intermediary between disabled students, staff 
and fellow students concerning study and examination facilities, 
transport, accommodation, software support, etc. 

Disabled students can rely on the co-operative effort of  
“Cursief, student & disability”, the Students Social Service and the 
Advisory Centre for Students, which work together to offer material, 
technical and social assistance.

Cursief, student & disability

Home Vermeylen (ground floor), Stalhof 6, 9000 Gent
T +32 9 264 72 66
Charlotte.DeLange@UGent.be
www.cursiefvzw.be

You are not allowed to work  
without a work permit or a contract!Student jobs

First of all some words of caution: combining academic studies  
and a student job are not always easy. Moreover, finding a job is 
quite difficult as an international student. 

In case you decide to look for a student job we recommend you to 
contact the Job Service personally. At the same time they will also 
offer you valuable advice on your rights and responsibilities.

Before making use of the Job Service registration service, you 
have to register on the Job Service’s website. Use your login and 
password (from DICT, see p. 50): www.UGent.be/jobdienst

Theoretically every student 
is allowed to work, on 
condition some formalities 
are fulfilled.

All students from the EU-countries + Norway, Iceland, 
Liechtenstein and Switzerland need:
–	 proof of registration at the Foreigners’ Register (see p. 18) 

and Belgian national number
–	 a bank account

Students from other countries (incl. students from Bulgaria  
and Romania) need:
–	 proof of registration at the Foreigners’ Register (see p. 18) 
–	 Belgian national number
–	 a bank account
–	 to apply for a Work Permit C at the services of the FOD Werk 

en Sociale Economie (it will take about two weeks before it arrives)

	 FOD Werk en Sociale Economie, Nederkouter 28, 9000 Gent

The employment contract the student receives, will indicate the 
gross amount of the monthly wage. The net amount the student 
actually receives will be less, since taxes and social security are 
deducted (see p. 40).

For most jobs a sound knowledge 
of Dutch is necessary!
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Child care

Combining your studies or employment with family life is not an 
easy task. If you have small children, you have the additional  
worry of finding the best possible child care. There are long  
waiting lists everywhere, particularly for babies. 

Ghent University offers its students and personnel child care  
options for children aged 0 to 3. You can always contact our 
university child care centres or have a look on the website for  
more information concerning the policy on child care, applications, 
priority regulations, etc ....

Keep in mind that child care is quite expensive  
in Belgium.

Information concerning bringing along children, child care, 
(international) schools, etc., is available on the following website:
www.UGent.be/en > living > everyday > bringing your children along

University child care centre 

C. Heymans, Isabellakaai 121, 9000 Gent

University child care centre De Sterre

Krijgslaan 250/S37, 9000 Gent
T +32 9 264 71 80 
kinderopvang@UGent.be
www.UGent.be/en/facilities/child

Top League sports activities 

Regardless of the sports discipline involved, students qualify to be 
awarded special status if they first and foremost comply with one of 
the following requirements: 

–	 be recognised as a top athlete by the BOIC or BLOSO; 

–	 be considered as a top athlete or as a promising young athlete 
by their own sport federation; 

–	 meet the standards held out for taking part in the Universiade 
or the University World Championships. 

Moreover, this category of students is required to complete at least 
5 training or competition sessions on a weekly basis. Supplementary 
minimum requirements apply for each sports discipline.  

Werkgroep Topsport & Studies 

Watersportlaan 3, 9000 Gent
T +32 9 264 63 20 – Topsport@UGent.be
More information: www.UGent.be/en > education and study 
> enrolment en administration > special status
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UGent Emergency Centre

This Centre reacts to technical incidents (power failure, damage to 
infrastructure, leakage, stuck elevators, etc.) and safety and security 
incidents (fire, accident, aggression, theft, excessive noise etc.)  
in the university buildings.

The Ghent University Emergency Centre is open 24/7  
and is located at Home Vermeylen (Stalhof 6).

• In case of an emergency, call 88 
   (via an internal UGent phone)  
   or +32 9 264 88 88

• In case of a non-emergency,  
   call +32 9 264 71 25

• Try to prepare your call by thinking of  
   ‘who, where, when, what and why’.

 
First aid 

Accidents may happen, problems  
may occur. You may be confronted  
with health related or personal 
problems, but also technical or safety 
problems or other kinds of situations 
that need acute or short term solving. 

Read this section carefully:  
it contains the first steps towards 
some solutions.
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Students or staff can indeed also contact a general practitioner 
elsewhere in town. It is recommended to consult a GP first 
instead of going immediately to a specialist:

–	 GPs are easier to reach.

–	 A GP will keep your medical history on file. This is important 
since information from previous medical examinations may be 
relevant to your present condition. It also means that the GP 
does not need to repeat medical tests or examinations you may 
already have had. This can save you a lot of money, time, and 
possible discomfort.

–	 With certain medical conditions, it is not always clear which 
specialist is most qualified. On your own, you might have to try 
several specialists before finding the right one, whereas a GP 
can quickly diagnose your problem and refer you to the proper 
specialist.

Urgent medical help 
at night, in weekends, during bank holidays:
T +32 9 236 50 00 
(central number on call City of Gent)

Hospital emergency services are expensive. 
If your condition is not immediately  
life-threatening, you should try consulting  
a GP first.

Health matters

General practitioners (GP)

In the unhappy event of health problems, you can turn to the 
university’s Medical Service for Students, where 3 GPs run a practice 
for students. They are well-acquainted with the student’s medical 
needs. Also for small surgery and gynaecological consultations 
students can make use of this service. 
Consultations are held every working day: during the day an 
appointment is required, but in the evening there are consultations 
on a ‘first come, first serve’ basis. If you have a SIS card , please take 
it with you to the consultation (see p. 64)

Note: the GPs are not available via e-mail (neither for 
appointments, nor for diagnosis or prescriptions).

Medical Service

Sint-Pietersnieuwstraat 25 - Rectorate building 
T +32 9 264 70 20
Monday till Friday from 9.00h-17.00h: 
by appointment, please make an appointment during
office hours via T +32 9 264 70 20
Monday till Thursday from 17.00h-19.00h:  
without appointment. 
During Christmas and Easter holidays – July and August  
only by appointment
Medical permanent duty during holidays and when closed  
T +32 9 264 70 20 
www.UGent.be/en/teaching/studysupport/medical  
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Dentists

Dental care in Belgium is quite expensive, as only a small 
percentage of the cost is reimbursed for some treatments. 

A list of all dentists in and around Gent can be found in the  
Yellow Pages: www.goldenpages.be > Dentists > Gent  
or on the website www.tandarts.be

Dentists with weekend and night duty:  
T +32 903 399 69 (€ 1.50/min).

Pharmacies

Medication and certain health products are available from a local 
pharmacy. A pharmacy supplies two kinds of medication:  
medication prepared by the pharmacist himself and medication 
which is industrially produced. 

Pharmacies are subject to strict rules. For example, they are 
not allowed to supply certain medication without a medical 
prescription. 

Medication on prescription cannot be delivered by a Belgian 
pharmacy on the basis of a prescription from abroad. You will need 
to go to a GP or hospital to ask for a new medical prescription. 

Ask the GP and pharmacist for generic medication. Generic products 
are characteristically lower in price than those with brand names 
and sold in plain, cheap packaging.

Opening hours / urgencies:

Pharmacies are usually closed on Saturdays and Sundays. A limited 
number of pharmacists are on duty during the weekend and at 
night for patients in urgent need of medication. In that case, 
however, an extra fee will be charged. A list of on-duty pharmacists 
is displayed at every (closed) pharmacy. Although addresses can 

SIS card

When you take out health insurance via a standard health care 
insurance company (‘ziekenfonds/mutualiteit’), you will receive a 
membership card (known as a SIS card) and a page of detachable of-
ficial address labels (e.g. necessary when medical samples are taken).

Please take your SIS card and labels with you every time you go to the 
pharmacy, a doctor, a hospital, or to the health insurance office. You 
may be asked to show your SIS card or use one of the labels. If you 
don’t have your SIS card with you, you will have to pay the full amount 
at the pharmacy. In this case, ask for the N704 form for reimbursement 
so that you can be reimbursed by the health insurance company.

If you need to go to hospital and you don’t have your SIS card with 
you, you will get an invoice for the total cost. Don’t pay it - simply 
bring it to the health insurance company, and they will take care of 
it (but you will have to pay some costs yourself). But beware: if you 
present yourself at the emergency room, you will be expected to 
pay immediately (a fee of ca. €160). A possible reimbursement will 
only happen after the insurance company has received all invoices.

Information about sexual health /  
family planning: SENSOA

SENSOA, Meersstraat 138d, 9000 Gent – www.sensoa.be 
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Important telephone numbers

We recommend you strongly to store the following life saving 
telephone numbers in your mobile phone. Do not forget to add  
an ICE number (In Case of Emergency). 

A second or a third ICE number could also be useful (ICE2, ICE3). 

	 112 	urgent medical assistance 
		  (= international urgency number)

	 101	  police – urgent need

	+ 32 9 266 61 11 	general phone number of the Gent Police

	+ 32 70 245 245 	Detox centre

	 ICE 	Who should be warned in case 
		  of emergency?

be found in free local newspapers, there is also a separate website 
www.apotheek.be 

Pharmacies with weekend and night duty.  
T +32 900 10 500 (€ 0.50/min).

A list of pharmacies can be found in the Yellow Pages  
www.goldenpages.be > Pharmacists > Gent

Psychological help

Students who experience problems with their studies because of 
personal distress and / or ineffective study habits can turn to the 
Advisory Centre for Students, well-acquainted with study problems 
or psychological problems that students may have.

Advisory Centre for Students

Sint-Pietersnieuwstraat 33 (Ufo building), 1st floor
T +32 9 331 00 31 – acs@UGent.be 
www.UGent.be/en/teaching/studysupport
Monday till Friday: from 9.00h-12.00h and from 13.00h-17.00h

For urgent psychological crisis situations:  
contact the emergency service of the University Hospital  
T +32 9 332 50 24  
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Language courses

No better way to explore the Flemish culture than by learning  
the local language, Dutch. By doing this you will join more 
than 23 million Dutch-speaking people in the world. 

The University Language Centre (UCT) offers excellent Dutch 
courses at various levels. 
The UCT also organizes language courses in 8 different modern 
European languages, as well as Arabic, Chinese and Turkish at 
various levels, for students, staff and the general public.

To deliver all of this, the Language Centre can count on experienced 
language teachers and years of expertise, which guarantees  
a high-quality University language education. The courses are  
a combination of class sessions and self-study. Most courses start  
at the beginning of each semester. Students pay reduced fees  
(more or less half price). 
For more information, prices, schedules, etc. we refer you to  
the UCT website. 
Note: in UCT, payment is only possible with credit card or via  
bank transfer.

Language support

The language of instruction at Ghent University is Dutch.  
In a number of master courses it is English. 
If you feel unsure about your knowledge of English or Dutch 
you can turn to the University Language Centre (UCT) for an 
elaborate choice of courses of academic language skills, both in 
English and in Dutch. 

Language 
Support – 
Acculturation
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Low Countries Studies

Low Countries Studies is a post academic acculturation 
programme for exchange students and other international 
students and researchers, who want to learn more about Flanders, 
Belgium and the Netherlands. The students are given a broad 
overview of various aspects of Flemish society (language, art and 
culture, history, the media, the Flemish landscape, town and country 
planning, etc ...) and everyday customs in Flanders. 

The programme consists of a series of 12 lectures and some extra 
activities.

The Low Countries Studies programme does not lead to a degree, 
only to a certificate. The programme is not a full-time degree 
programme and cannot be used to gain access to university 
studies. If you are a student, you need to follow it as an additional 
programme. Since this is a post academic programme, there are no 
ECTS credits to be obtained. The programme starts in the second 
semester. From mid November you can find all the necessary 
information and also the procedure of registration on the 
website: www.lowcountries.UGent.be/

Living in Gent

If you want to know more about daily life in Gent, we refer you to 
the following web pages: www.UGent.be/en/living

Click on the following links:

‘Code of conduct’: this informal section deals with a range of 
subjects such as interpersonal relations, policy on discrimination, 
smoking, basic advice, clothing and climate, dress code. 

Act like a local: Here are some useful hints and survival guidelines 
about local behaviour. Some are typically Belgian, some are  
truly ‘Gentish’.

www.use-it.be : Information for young tourists.

ECTS

Specific Dutch and English courses are organized (at reduced fees; 
e 50 course book included) for which ECTS credits can be obtained 
by certain groups of students and PhDers. 
Upon arrival at Ghent University exchange students should present 
themselves to the Exchange Student Adviser at the International 
Relations Office (International Student Support, see p. 10.), to get a 
voucher for a specific course of Dutch. With this voucher they can 
enrol at the University Language Centre (UCT).

University Language Centre

Sint-Pietersnieuwstraat 136, 9000 Gent
T +32 9 264 36 81– F +32 9 264 41 92
uct@UGent.be 
www.uct.UGent.be

Opening hours:

in September, October and February:
Monday till Thursday: from 10.00h-13.00h and from 
14.00h-18.30h; Friday: from 10.00h-13.00h

in November, December, January, March, April, May,  
June and August:
Monday and Wednesday from 10.00h-13.00h and  
from 14.00h -18.30h; Tuesday and Thursday: from 
14.00h-18.30h; Friday: from 10.00h-13.00h

in July: from 10.00h-13.00h (closed during Gent Festival).
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The academic year – 
Examination periods - ECTS

The academic year at Ghent University is divided into two semesters. 
This means that part of the courses of a study programme are com-
pleted by the end of December, followed by examinations in January. 
This way the first examination period is spread over, January-February 
(4 weeks, starting after the winter break) and June (5 weeks).

ECTS 

Ghent University has adopted the European Credit Transfer System 
(ECTS). An overview of all ECTS per course unit is available via the 
course catalogue. 

1 ECTS credit point equals 28 hours of study, which includes 
preparing for and attending classes, practical or lab work, reading 
books, writing papers, studying for tests and exams, etc. A complete 
year of study in Belgium is approximately 60 ECTS.  
The number of ECTS credit points assigned to a course does not tell 
you how many hours you will spend in class. It gives an indication 
of the total number of hours you are expected to spend on the 
course, which may include: reading books, writing papers, studying 
for the exam and attending classes. The number of contact hours 
you have in class depends on the nature of the course.

For questions on specific courses and their ECTS you can contact 
the FCI Administrator (see p. 80) of the faculty concerned.

Examination periods

Examinations are held in January and June.  
A course must be completed before an exam can take place. However, 
some courses cannot be taught during only one semester, i.e. full-year 
course units. Examinations for these courses take place in June.

  

Academic 
support
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–	 Easter recess: 02/4/2012 - 14/4/2012 
–	 Summer vacation: 09/7/2012 - 18/8/2012
–	 Fall break: 17/9/2012 - 22/9/2012

and/or days on which the university is closed and 
lessons suspended:

–	 Monday 31 October 2011
–	 All Saints’ Day: 01/11/2011
–	 All Souls’ Day: 02/11/2011
–	 Armistice Day: 11/11/2011
–	 Monday 14/11/2011
–	 Tuesday 15/11/201
–	 Dies Natalis: 23/03/2012
–	 Easter Monday: 09/04/2012
–	 Ascension: 17/05/2012 - 18/05/2012
–	 White Monday: 28/05/2012

The university services are closed during the Gent Festival 
(‘Gentse Feesten’ - between 16/07/2012 and 23/07/2012). 
Also, many UGent staff take their yearly holiday leave 
during the months of July and August.

Student Counselling – 
Monitoring service 

Advisory Centre for Students

The Advisory Centre for Students is a study career centre  
that offers:

–	 Advice and help on study related problems e.g. finding the 
right study attitude or improving your study skills. Counselling 
for students dealing with personal or psychological problems 
affecting their studies is also provided.

At the end of August / beginning of September a second 
examination period is organised. Students can use this period to 
retake (failed) courses from the first as well as the second semester.

Examinations can be oral and/or written. This is clearly described 
in the ECTS course specifications in the UGent programme course 
catalogue of the current academic year: www.UGent.be/en/
teaching/studying/studyprogrammes/coursecatalogue.htm

Marks received for practical exercises and the results of written and 
oral tests during the year may also be taken into account for the 
final result, as part of a system of permanent evaluation. For each 
course unit the evaluation/examination method is indicated (in the 
course catalogue), as well as what the minimum requirements are 
to be awarded credit points.

For more information on the academic system in the Education and 
Examination Code (see page. 25).

Academic calendar – holiday 
periods – closing days 

The academic year 2011-2012 starts on Monday 26 September 
2011 and ends on 22 September 2012. 

The first semester ends on 4 February 2012. 
The second semester starts on 13 February 2012. 
The next academic year, 2012-2013 will start on  
24 September 2012. 

For specific course details, consult your class schedule/ time table 
via the faculty website.

There are several holidays:
–	 Winter break/ Christmas recess: 26/12/2011 - 07/1/2012 
–	 Inter-semestral recess: 06/2/2012 - 11/2/2012
–	 Spring break: 20/2/2012 - 21/2/2012
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Doctoral schools 

The faculty grants admission to the PhD and, upon completion of 
the PhD, awards the PhD degree. PhD students are supported by 
their supervisors, who provide individual research coaching, and by 
the Doctoral Schools, which offer training in research. 

There are five Doctoral Schools, all of which have a specific research 
focus:	 –	 Arts, Humanities and Law
		  –	 Social and Behavioural Sciences
		  –	 Natural Sciences
		  –	 (Bioscience) Engineering
		  –	 Life Sciences and Medicine

All incoming PhD students enrolled at Ghent University 
automatically become a member of one of the Doctoral Schools. 
They, however, have to decide themselves which Doctoral School 
best meets their research specialty. For interdisciplinary research 
the choice of a Doctoral School should preferably be made in 
consultation with the supervisor(s) or doctoral advisory committee.

Registering for a Doctoral School offers some rewarding and 
interesting opportunities:
–	 The Doctoral Schools offer first class courses both within and 

outside PhD students’ field of research. They complement 
relevant skills training with research-related activities.

–	 The Doctoral Schools organise guest lectures, information 
sessions and promotional events, and encourage interaction 
with the industry, thus familiarizing PhD students with all recent 
developments and improvements. 

Detailed information (contact details, announcements of 
information sessions, etc.) can be found on the website of the 
Doctoral Schools: www.UGent.be/doctoralschools/en

When registering for the ‘Infosite Doctoral Schools’ on  
Minerva, PhD students will receive a monthly newsletter,  
in which all courses, activities and events of the Doctoral Schools 
are announced in advance. 

–	 Information on further study at Ghent University: master and 
postgraduate programs and PhD possibilities.

–	 Career guidance. Individual consultations are possible and 
foreign students are welcome to attend the annual graduation 
and careers fair on 13 March 2012 (more information will be 
announced later) and the annual information day on working in 
the EU on 29 February 2012.

Advisory Centre for Students

Sint-Pietersnieuwstraat 33 (Ufo), 1st floor
T +32 9 331 00 31 
acs@UGent.be 
www.UGent.be/en/teaching/studysupport 

Monday till Friday: from 9.00h-12.00h and from 13.00h-17.00h
Closed: second half of July until first week of August and 
between Christmas and New Year’s Day

Free entry, for individual counselling it is recommended to make an 
appointment through the reception desk or by phone. Bookings for 
the workshops (in Dutch) also via the reception desk.
 All the services are free.

Monitoring service

In their faculty (see p. 80) students can call on the Monitoring 
Service for guidance and support particularly related to their  
 chosen study programme.
Student counsellors and learning path counsellors are available for 
individual advice and guidance concerning specific study choices 
or matters particularly related to the chosen study or to talk about 
possible re-orientation. 
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Ghent University’s eleven faculties are composed of more 
than 130 departments in total. These departments offer high-
quality courses in every one of the scientific disciplines, each 
inspired by innovative research.

35,000 students – 11 faculties – 7,100 staff members 
(excl. University Hospital Staff) 

	 Arts and Philosophy	 4,550 students
	 Law	 3,800 students
	 Sciences	 2,450 students
	 Medicine and Health Sciences	 4,400 students
	 Engineering and Architecture	 2,800 students
	Economics and Business Administration	 2,150 students
	 Veterinary Medicine	 1,650 students
	 Psychology and Educational Sciences	 4,500 students
	 Bio-science Engineering	 1,800 students
	 Pharmaceutical Sciences	 800 students
	 Political and Social Sciences	 2,550 students

Ghent University, abbreviated as UGent, is one of the major 
universities in the Dutch-speaking region of Europe.  
It distinguishes itself as a socially committed and pluralistic 
university in a broad international perspective.
Ghent University’s international image is reflected in the  
basic facts and figures and UGent’s attitude to and position in  
the major rankings.

More information: www.UGent.be/en/ghentuniv 

 
Your faculty
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Postal Address: Universiteitstraat 4, 9000 Gent
T +32/9/264 67 28 – F+32/9/264 69 96 
Els.Demyttenaere@UGent.be

Mrs. Veronique Christophe  
Office Address: Voldersstraat 3, 9000 Gent 
Postal Address: Universiteitstraat 4, 9000 Gent
T +32/9/264 67 76 – F +32/9/264 69 96 
Veronique.Christophe@UGent.be

www.law.UGent.be

Faculty of Sciences
K.L. Ledeganckstraat 35, 9000 Gent
http://sciences.UGent.be

FCI administrator: Mrs. Anja Sandrap
K.L. Ledeganckstraat 35, 9000 Gent 
T +32 9 264 50 43 – F +32 9 264 53 39 
international.sci@UGent.be
http://sciences.UGent.be/site/index_en.html

Faculty of Medicine and Health Sciences
University Hospital UZ, De Pintelaan 185, 9000 Gent
www.UGent.be/ge

FCI administrator: Mrs. Regine Coolen & Mrs. Lieve Germonprez
Address: U.Z., De Pintelaan 185, 3K3, 9000 Gent 
T +32 9 332 33 15 – F +32 9 332 49 90 
internationalisation.ge@UGent.be
www.UGent.be/gen

Department of Movement and Sports Sciences
Administrator: Mrs. Anne Magherman
Address: HILO, Watersportlaan 3, 9000 Gent 
T +32 9 264 63 29 – F +32 9 264 64 84 
Anne.Magherman@UGent.be

Department of Physical Therapy and Motor Rehabilitation
Administrator: Mrs. Benedicte Desmedt
Address: U.Z., De Pintelaan 185, 2B3, 9000 Gent 
T +32 9 332 24 51 – F +32 9 332 38 11 
international.revaki@UGent.be / Benedicte.Desmedt@UGent.be

www.revaki.UGent.be/en/interantionalisation.php

Lectures: where? 

For specific course details and location, check out your class 
timetable/schedule via your faculty’s website. Faculty activities may 
take place in another building than that of the official address. 

Examinations schedules 

All students are automatically registered for both examination 
periods by way of their enrolment. 
Examination schedules are posted by the faculties on the public 
notice boards and/or sent out in electronic format.

FCI administrators 

Each faculty has a Committee for Internationalisation (FCI). 
The FCI-administrator of your faculty will be able to help you 
with the most of your questions about academic matter (courses, 
exams, transcripts, professors, faculty regulations, deadlines, etc.).

Faculty addresses

Faculty of Arts and Philosophy
Blandijnberg 2, 9000 Gent – www.flwi.UGent.be

FCI administrators: 
Mrs. Veerle Rotsaert & Mrs. Maggy Arco & Mrs. Katrien Rau
Blandijnberg 2, office 0.57, 9000 Gent 
T +32 9 264 40 13 – F+32 9 264 41 89 
kco.lw@UGent.be

Faculty of Law
Universiteitstraat 4, 9000 Gent – www.law.UGent.be

FCI administrators:
Mrs. Els Demyttenaere 
Office Address: Voldersstraat 3, 9000 Gent  
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Faculty of Bioscience Engineering
Coupure Links 653, 9000 Gent – www.fbw.UGent.be

FCI administrators: Mrs. Hilde Vandecasteele & Mrs. Jelena Plancak 
Coupure Links 653, 9000 Gent 
T+32 9 264 59 17 & 59 10 – F +32 9 264 62 44 
Hilde.Vandecasteele@UGent.be 
fci.fbw@UGent.be
www.fbw.UGent.be/index_uk.php

Faculty of Pharmaceutical Sciences
Harelbekestraat 72, 9000 Gent – www.UGent.be/fw

FCI administrator: Mrs. Tamara Nachtegael (students) 
& Mrs. Annelies Van Hoeck (Bilateral Agreements)
Harelbekestraat 72, 9000 Gent 
T +32 264 80 32 & 80 83 – F +32 9 264 81 91 & 81 46
Tamara.Nachtegael@UGent.be & Annelies.VanHoeck@UGent.be

www.UGent.be/fw/en

Faculty of Political and Social Sciences
Universiteitstraat 8, 9000 Gent

FCI administrators:
Political Sciences: Mrs. Hilde Van Peteghem 
Universiteitstraat 8, 9000 Gent 
T +32 9 264 97 36 – F +32 9 264 97 99 
Hilde.VanPeteghem@UGent.be

Communication Sciences: Mrs. Tanneke Van de Walle 
Korte Meer 11, 9000 Gent 
T  +32 9 264 68 93 – F + 32 9 264 84 96 
Tanneke.Vandewalle@UGent.be

Sociology: Mr. Bruno Vandenbussche 
Korte Meer 5, 9000 Gent 
T  +32 9 264 91 71 – F + 32 9 264 91 98 
Bruno.Vandenbussche@UGent.be 

www.UGent.be/ps/en 

Faculty of Engineering and Architecture
Jozef Plateaustraat 22, 9000 Gent – www.UGent.be/ea

FCI administrator: Mrs. Ann Vanoutryve 
Jozef Plateaustraat 22, 9000 Gent 
T +32 9 264 37 35 – F +32 9 264 41 90 
international.fea@UGent.be
www.UGent.be/ea/en/education

Faculty of Economics and Business Administration
Tweekerkenstraat 2, 9000 Gent– www.feb.UGent.be

FCI administrator: Mrs. Ann Reynaert
Tweekerkenstraat 2, 9000 Gent 
T +32 9 264 34 72 – F +32 9 264 89 97 
Anita.Reynaert@UGent.be
www.feb.UGent.be/en/index.asp

Faculty of Veterinary Medicine
Salisburylaan 133, B-9820 Merelbeke – www.UGent.be/di

FCI administrator: Dr. Werner Swannet
Salisburylaan 133, B-9820 Merelbeke 
T +32 9 264 75 12 – F+32 9 264 77 86 
Werner.Swannet@UGent.be
www.UGent.be/di/en

Faculty of Psychology and Educational Sciences
Henri Dunantlaan 2, 9000 Gent – www.fppw.UGent.be

FCI administrator: Mrs. Marisa Montero Perez
Henri Dunantlaan 2, 9000 Gent 
T +32 9 264 91 33  – F +32 9 264 62 67 
Marisa.MonteroPerez@UGent.be
www.fsappw.UGent.be/index.php?position=11x2x0
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Sports

Ghent University boasts a fully-equipped sports centre, with three 
large and two small halls for indoor activities, a 25 meter swimming 
pool, an instruction pool, two saunas, two football fields, etc. 

The university also offers individual supporting services and coun-
selling for students who are actively involved in top-class sports. 
Special attention is also devoted to sports for disabled students.

The centre is located alongside the “Watersportbaan” (rowing 
track), close to the Flanders Sports Arena, both the scene of several 
international meetings. It is situated in the neighbourhood of the 
“Blaarmeersen” (municipal sports and recreational area).

Some of the sports that can be pursued are: aerobics, aikido, fitness 
aqua gym, badminton, basketball, diving, BBB, football, handball, 
hockey, horse riding, jazz-dance, jogging in group, judo, karate, 
kayaking, korfball, Latino moves, mini-football and five-a-side 
football, pilates, rugby, sailing, swimming, table tennis, tennis, 
volleyball, water polo, yoga. 

Sports = fun = friends!

 
Leisure
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Student life

Student Activities and Societies

One of the best ways to get a feel of the place is to become 
involved in student activities, perhaps by joining one of the several 
dozen student societies. There are theatre groups (also staging 
plays in English or other languages), a chess club, an orchestra, 
photography enthusiasts, working parties on ecological issues and 
Apartheid, etc.

More information about all of these can be obtained from the 
Student House (Studentenhuis De Therminal, Hoveniersberg 24, 
9000 Gent, T +32 9 264 70 85), which has leaflets giving full details 
of student societies (website: http://student.UGent.be).

A list of all UGent student societies can be found here: 
http://student.UGent.be/konventen/alle.php

Student organisations for international students

• Erasmus Student Network (ESN)
The Erasmus Student Network Gent is one of the more than 300 
ESN sections in Europe (www.esn.org). Their mission is to help all 
international students (so not only exchange students) and to make 
their stay as pleasant as possible. Their motto is “Exchange your 
life”, which describes the spirit of the organisation very well. 

ESN Gent is a dynamic organisation of Belgian students who want 
to bring together the international students during their stay in Gent.

ESN Gent offers a Belgian buddy through their buddy program. 
You can register for a Belgian buddy via their website. It might 
be the beginning of a smashing experience full of activities such 
as day trips, pub crawls, sport activities, a visit to the European 
Parliament, parties, city trips, a weekend in the Ardennes ...

Looking for another sports discipline? 
The GUSB will be happy to refer you to one of the many sports clubs 
in Gent and its surroundings. 

Sports Centre - GUSB

Department of Sport Facilities or  
Gents Universitair Sportbeheer - GUSB for short
Watersportlaan 3 – T +32 9 264 63 14 – F +32 9 264 64 95
sport@UGent.be – www.UGent.be/en/facilities/sport 

The administrative office is open from 08.30h-17.45h 
The sports halls are open: 

weekdays 9.00h-23.00h (October till April) 
or from 9.00h-22.00h (May till September) 
on Saturday from 9.00h-12.00h and from 13.30h-17.30h 
on Sunday from 8.30h-12.30h 

Swimming pool: opening hours: see website

De ‘Sportlijn’

Sports Information Centre of the City of Gent
Address: Sportdienst, 
Zuiderlaan 13, 9000 Gent
T + 32 9 266 80 00 – F + 32 9 266 80 10
sportlijn@gent.be – www.gent.be/sport
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• AIESEC
International student organization
www.aiesecgent.be

• Tomo No Kai
Student organization that promotes Japanese culture and language
www.tomonokai.be

Other UGent student societies:

Schamper
The student newspaper “Schamper” carries news about goings-on 
in and around the university. You can find its monthly magazine in 
different university buildings. Only in Dutch. 
schamper@schamper.UGent.be – www.schamper.UGent.be

Verkeerd Geparkeerd
Organisation for gay and lesbian students at Ghent University
info@verkeerdgeparkeerd.be – www.verkeerdgeparkeerd.be

Schildersatelier
Organisation for student painters at Ghent University
schilder@student.UGent.be – http://student.UGent.be/schilder

Studentenfanfare Ghendt
The Ghent University student brass band
sf@fkserv.UGent.be – http://student.UGent.be/sf

Fotoklas
The organisation for student photographers at Ghent University
fotoklas.UGent@gmail.com – http://student.UGent.be/fotoklas

Ghent University Choir
The Ghent University student choir
guk@student.UGent.be – http://student.UGent.be/guk

Joining ESN Gent is an excellent way to become integrated in 
student life in Gent and to get to know both local and  
international students.

If you would like to keep posted about the ESN activities, you can 
buy a membership card (€ 5), with which you can register on the 
website (www.esngent.org). 

ESN Gent:
Office at: Studentenhuis ‘De Therminal’,  
Hoveniersberg 24, 9000 Gent 
T +32 9 264 70 92 (during contact hours)
esn.gent@gmail.com – www.esngent.org
Contact hours: on Tuesdays and on Thursdays 19h-21h

• International Students Association Gent (ISAG)
Association of international students of Ghent University. The main 
purpose is to promote the unity and intercultural exchange between 
the students, by organizing social and cultural activities, trips in 
Belgium and the neighbouring countries, sport activities , ...

isag@student.UGent.be – http://student.UGent.be/isag

• Chinese Students Association Gent (Chisag)
The association of Chinese students in Gent
http://student.UGent.be/chisag

• Vietnamese Students Association Gent (Vinasag)
The association of Vietnamese students in Gent
http://student.UGent.be/vinasag

• Students’ Welcome Club (OBSG) 
Association of international students of Ghent University. The main 
purpose is to promote the unity and intercultural exchange between 
the students, by organizing social and cultural activities, trips in 
Belgium and the neighbouring countries, sport activities , ...
OBSG, Kortrijksesteenweg 536, 9000 Gent
swcgent@yahoo.com – http://student.UGent.be/swe
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Stay informed

Don’t miss out on the broad range of cultural and social events that 
Ghent University offers students and staff each year: 

www.UGent.be/en > facilities > culture and leisure

Keeping up to date with all that happens in and around the 
university is made easier through various information sessions, 
publications and newsletters. 

www.UGent.be > news and agenda

Gent / Province of East 
Flanders

Last but not least a word about the terrific and lively city you 
are studying in.

Gent is a great city to be a student; at present days Gent is  
even the biggest student town in Flanders attracting more than 
65,000 students. It is a pleasant and lively city; cosy corners 
alternate with pleasant and busy shopping streets. 

What’s more, it is also a strong cultural attraction pole with 
important music and film festivals, as well as a variegated theatre 
and performance scene. The University campus is spread all over  
the city, which enlivens the atmosphere.

In the 16th century Gent was one of the most powerful cities in 
north western Europe. The city centre still breathes history and 
sociability. Nowadays it is the capital of the Province of East 
Flanders (part of the Dutch-speaking community) and the lively  
core of a large area (population 250,000).

Situated at the intersection of 2 European traffic arteries  
(E17 and E40), Gent is very easy to reach by car as well as by train; 

Ghent University Symphony Orchestra
The Ghent University student symphonic orchestra.
Weekly repetitions and a semestral internship to prepare for the 
GUSO concerts. Even if you’re not an active music player, GUSO will 
be happy to welcome you at one of the concerts.
info@guso.be – www.guso.be

Urgent Student Radio
The Ghent University Student Radio
contact@urgent.fm – www.urgent.fm

Studentenpastoraal Gent
GPS is a catholic student association run by students for students. 
organize social, cultural or religious activities. 
gps.adfundum@gmail.com – http://student.UGent.be/gps

Matrak
The Ghent University Student Theatre
matrak_theater@hotmail.com 
www.student.UGent.be/matrak

Ghent University Dance Club
Ballroom- en Latin dance, Salsa en Swing
info@gudc.be – www.gudc.be
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the seaside or Brussels and Antwerp are only half an hour away. 
Other cities like Paris, London, Amsterdam and Köln are within  
reach for a one-day city trip.

More information about the city of Gent on: www.gent.be

More information can be found as well in the guide “Study 
Abroad? Destination Ghent!” (published by the City of Gent).

We can also refer you to the following websites:
–	 website of the City of Gent (in four languages): www.visitgent.be
–	 website of Use-It: www.use-it.be
–	 website of the Province of East Flanders: www.tov.be
–	 website for International students in Gent: www.studentingent.be
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Departure cheklist: 
international degree student

	 Inform the Central Student Administration of your address 
abroad (for the purpose of sending your diploma,…) 
or formally stop your studies.

	 Deregistration process: inform the Foreigners’ Office of the 
city of Ghent or your host town that you are leaving (use the 
form provided online) and hand in your residence card.

	 If applicable, inform your health insurance well in advance that 
you are leaving the country.

	 In the event of private accommodation, contact your landlord to 
terminate your housing contract. If applicable, arrange for 
your deposit to be refunded. Do this well in advance and check 
your contract.

	 Make or confirm your travel plans. Check regulations on 
bringing belongings to your home country. You are advised to 
insure your luggage before your journey and label it clearly. 
Check your luggage weight against your airline’s allowances.

	 Inform other contacts/institutions that you are leaving (for 
example: terminate phone/internet connection). Check your 
contract for the period of notice.

	 Do not forget to close your bank account.

	 Make sure all library books are returned.

	 Visit your faculty or programme coordinator and make 
sure that you have fulfilled all the obligations relating to your 
stay, and that you have received all relevant information and 
documents.

	 Register with the university’s or faculty’s Alumni Office.

You might want to get a souvenir from the Ghent University shop:
www.UGent.be/shop

 
Addendum – 
Leaving Ghent 
University

94
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Departure Checklist: 
exchange student

	 If applicable, check out the information on prolongation of 
your stay as an exchange student at Ghent University.

	 Deregistration process: inform the Foreigners’ Office of the 
city of Ghent or your host town that you are leaving (use the 
form provided online) and hand in your residence card.

	 If applicable, inform your health insurance well in advance that 
you are leaving the country.

	 In the event of private accommodation, contact your landlord to 
terminate your housing contract. If applicable, arrange for 
your deposit to be refunded. Do this well in advance and check 
your contract..

	 Make or confirm your travel plans. Check regulations on 
bringing belongings to your home country. You are advised to 
insure your luggage before your journey and label it clearly. 
Check your luggage weight against your airline’s allowances.

	 Inform other contacts/institutions that you are leaving (for 
example: terminate phone/internet connection). Check your 
contract for the period of notice.

	 Do not forget to close your bank account.

	 Make sure all library books are returned.

	 Visit your Faculty Student Administration or FCI 
administrator to obtain an official document that proves your 
presence at Ghent University. The result of your exams, work, 
thesis, … (your Transcript of Records) can also be obtained at 
the faculty. Normally, the Faculty Student Administration or FCI 
administrator will send your results directly to your university.

You might want to get a souvenir from the Ghent University shop:
www.UGent.be/shop

Departure cheklist: 
international PhD student

	 Inform the Central Student Administration of your address 
abroad (for the purpose of sending your diploma,…) 
or formally stop your studies.

	 Deregistration process: inform the Foreigners’ Office of the 
city of Ghent or your host town that you are leaving (use the 
form provided online) and hand in your residence card.

	 If applicable, inform your health insurance well in advance 
that you are leaving the country.

	 In the event of private accommodation, contact your landlord to 
terminate your housing contract. If applicable, arrange for 
your deposit to be refunded. Do this well in advance and check 
your contract.

	 Make or confirm your travel plans. Check regulations on 
bringing belongings to your home country. You are advised to 
insure your luggage before your journey and label it clearly. 
Check your luggage weight against your airline’s allowances.

	 Inform other contacts/institutions that you are leaving 
(for example: terminate phone/internet connection).  
Check your contract for the period of notice.

	 Do not forget to close your bank account.

	 Make sure all library books are returned.

	 Visit your PhD supervisor and/or department and make sure 
that you have fulfilled all the obligations relating to your stay, and 
that you have received all relevant information and documents.

	 Register with the university’s or faculty’s Alumni Office.

You might want to get a souvenir from the Ghent University shop:
www.UGent.be/shop
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For further information:

Department of  
Educational Affairs

International Relations Office

Sint-Pietersnieuwstraat 25, 9000 Gent  

T +32 9 264 70 33  

IROStudentSupport@ugent.be

	 112 	urgent medical assistance 
	 	 (= international urgency number)

	 +32 9 236 50 00	 Urgent medical help at night, in weekends, 
	 	 during bank holidays (central number 
	 	 on call City of Gent)

	 101	  police – urgent need

	+ 32 9 266 61 11 	general phone number of the Gent Police

	+ 32 70 245 245 	Detox centre

In case of an emergency, call 88 
(via an internal UGent phone) 	
or +32 9 264 88 88

In case of a non-emergency, 	
call +32 9 264 71 25




