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EUROPE DIRECT Contact Centre – Internship offer 

 
 

 

Who we are 

 

The EUROPE DIRECT Contact Centre (EDCC) is a general information service provided by the European Commission. Its 

main tasks are to answer questions from the public concerning general information on the European Union's activities 

and policies, and to guide citizens and businesses towards the sources of information and advice that best meet their 

needs. The EDCC is outsourced to an external contractor under the supervision of the Directorate-General for 

Communication. The European Service network (ESN) has been running the service since March 2008. 

 

Our offer 

 

As intern at the EDCC you will be able to follow the daily running of an EU communication project. You will mainly work 

with the EDCC’s information manager and the EDCC trainer. Tasks include producing, revising and updating texts and 

trainings on EU policies and monitoring media and EU-related conferences. 

 

The length of the internship as well as the starting date is open for discussion. 

 

Your profile 

 

You are a student at University level with proven interest in European affairs and you have a very good command of 

English. Fluency in French as well as a third EU language is an advantage. You are studying political science, law or 

equivalent and are interested in carrying out an internship during your studies. The internship is unpaid and is offered as 

part of your University studies only (Convention de stage). 

 

Contact 

 

Please send your CV in Europass format and a short cover letter via the web form available on ESN’s website. Please 

mention “internship EDCC” at the beginning of your cover letter. 

http://europass.cedefop.europa.eu/
http://www.esn.eu/dynamic/apply/job

