
MOBILITY AND TRANSPORT
Getting around Ghent: Discover the city's efficient public transport system and student-friendly travel options.

iWISE 19 september 2025

Fien Porrez, International Relations Officer

INTERNATIONAL RELATIONS OFFICE FEA



PUBLIC TRANSPORT OPTIONS

̶ De Lijn: bus and tram

̶ NMBS: train 



DE LIJN: BUS AND TRAM

̶ Public transport company in Flanders

̶ Extensive network in Ghent

̶ Covers city and regional travel



DE LIJN: TICKETS AND PRICES



DE LIJN: WHERE CAN I BUY MY TICKETS?

Ghent Korenmarkt (Cataloniestraat 4)
Opening Hours
Monday to Friday: 8:00 AM – 6:00 PM
Saturday: 9:15 AM – 5:00 PM

https://www.delijn.be/en/content/verkooppunten/lijnwinkels/


DE LIJN: TICKETS VIA  APP OR WEBSITE

̶ Buy your ticket via the website or app. It 

will then be in your ticket zone.

̶ Before you board, you still need to 

activate it, which can be done in the app 

or on the website. 



DE LIJN: TICKETS VIA  TEXT?

̶ Buy your ticket before you board by texting 
DL to 4884. You will receive a reply 
message that counts as a valid ticket. 

̶ The ticket will be charged via your mobile 
provider and will appear on your next 
mobile phone bill. In the case of prepaid 
cards, the amount will be deducted from 
the call credit on your prepaid card.



DE LIJN: BUY TICKETS CONTACTLESSLY 
ON THE VEHICLE

̶ As soon as you board, hold a contactless means 

of payment such as a bank card, smartphone or 

smart watch in front of the white terminal. It 

must be less than four centimetres away. 

̶ A green tick will then appear on the screen and 

you will hear a sound signal that confirms that 

you have successfully boarded or transferred. 



DE LIJN: TRAVEL PASSES AND PRICES



DE LIJN: TRAVEL PASSES AND PRICES



Ghent Korenmarkt (Cataloniestraat 4)
Opening Hours
Monday to Friday: 8:00 AM – 6:00 PM
Saturday: 9:15 AM – 5:00 PM

DE LIJN: WHERE CAN I BUY MY BUZZY/OMNIPAS?

https://www.delijn.be/en/abonnementen/e-sales/?step=1&duration=year1
https://www.delijn.be/en/content/verkooppunten/lijnwinkels/


DE LIJN: ROUTE PLANNING: WEBSITE



DE LIJN: ROUTE PLANNING: WEBSITE



DE LIJN: ROUTE PLANNING: WEBSITE



DE LIJN: ROUTE PLANNING: APP

̶ Real-time schedules, route planner, service updates



DE LIJN: ROUTE PLANNING: BUS STOP SIGN

name of the stop

number of the stop

type: bus/tram/on-demand bus

number of the bus lines stopping here

destiny of the bus lines

zone number



DE LIJN: ROUTE PLANNING: TRIP NUMBER 
AND FINAL DESTINATION



DE LIJN: RULES ON BOARD A DE LIJN BUS

̶ Have a valid ticket or pass

̶ Signal the driver to stop: buses only stop at designated stops if you clearly signal the 

driver in time. Make sure to be visible and raise your hand as the bus approaches.

̶ Board at the front, exit at the back

̶ Respect the driver and fellow passengers: keep noise to a minimum, use headphones 

for music, and avoid blocking the aisles.

̶ No eating or drinking

̶ Keep your belongings close: don’t place bags on seats. Keep them on your lap or under 

your seat.

̶ Priority seating: Offer priority seats to people with reduced mobility, elderly passengers, 

or pregnant women.

̶ No smoking or vaping

̶ Small pets are allowed if they are in a carrier. Guide dogs are always welcome.

̶ Bicycles are not allowed on regular buses. Avoid bringing large or bulky items.

̶ Emergency: Follow the driver’s instructions and use the emergency button or exit only 

when necessary.



NMBS: TRAIN TRAVEL

̶ National railway company of Belgium

̶ Connects Ghent to Brussels, Bruges, Antwerp, Leuven …



NMBS: TICKETS AND PRICES



NMBS: TICKETS AND PRICES



NMBS: WHERE CAN I BUY MY TICKETS?



NMBS: TRAVEL PASSES AND PRICES



NMBS: WHERE CAN I BUY MY STUDENT 
TRAVEL PASS?



NMBS: WHERE CAN I BUY MY STUDENT 
TRAVEL PASS?



NMBS: TRAVEL PASSES AND PRICES



NMBS: WHERE CAN I BUY MY TRAVEL PASS?



NMBS: WHERE CAN I BUY MY TRAVEL PASS?



NMBS: DISCOVERY TICKET



NMBS: DISCOVERY TICKET



NMBS: ROUTE PLANNING: WEBSITE



NMBS: ROUTE PLANNING: WEBSITE



NMBS: ROUTE PLANNING: APP



NMBS: RULES AND TRAVEL TIPS

̶ Let passengers exit first

̶ Sit wherever you like: choose a seat in 1st or 2nd class depending on 

your ticket. Whether you prefer a window or aisle seat, all seats are free 

to choose.

̶ Keep aisles and doors clear

̶ No smoking or vaping

̶ Mind your belongings

̶ Small pets in carriers travel for free. Larger dogs need a leash, muzzle, 

and a pet ticket.

̶ Bicycles are allowed on most trains with a valid bike ticket. Use the 

designated bike areas.

̶ Follow staff instructions

Train conductors and station staff are there to help. Always follow their 

guidance, especially in case of delays or emergencies.



NMBS: RULES AND TRAVEL TIPS

̶ Feel free to bring your picnic, and don’t forget a bottle of water on warm 

days.

There are no restaurants on board the train. You can dispose of your 

waste in the bins provided, so the train stays clean for the next 

passengers.

̶ Free toilets are available on all trains.

Don’t hesitate to ask the train conductor where to find them.



NMBS: GHENT TRAIN STATIONS

Gent-Sint-Pieters Station
̶ Main station of the city and the busiest in 

Flanders.

̶ Located in the southern part of Ghent, about 25–

30 minutes on foot from the city centre.

̶ Direct connections to major Belgian cities 

(Brussels, Antwerp, Bruges, etc.) and to Brussels 

Airport (Zaventem).

̶ Public transport: Tram lines 1 and 3, and several 

buses connect the station to the city centre and 

other districts.

̶ Facilities: Luggage lockers, ticket counters, digital 

tourist info point, shops, and bike parking.



NMBS: GHENT TRAIN STATIONS

Gent-Dampoort Station

̶ Located in the northeastern part of the 

city, closer to the historical centre 

(about 12–15 minutes on foot).

̶ Serves regional and intercity trains, 

including routes to Antwerp and the 

coast.

̶ Public transport: No trams, but several 

buses (e.g. line 3) connect the station to 

the city centre.

̶ Facilities: Luggage lockers, ticket 

machines, and basic amenities.
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