BE MINDFUL, TAKE A SEAT
IN THE MIDDLE OF THE ROW

AVOID OVERCROWDING AT THE ENDS
KEEP THESE SEATS FOR LATECOMERS!
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PROGRAM

— Arrival: to do's!

— Internal Rules and Regulations
— Safety

— Living in a University Hall

— Homecouncll
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DEPARTMENT OF STUDENT FACILITIES
HOUSING OFFICE

ARRIVAL: TO DO'S
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DID YOU READ...

1Home Fabiola
Stalhof 4 (o]
2 Home Vermeylen / Housing office reception desk ?%
Stalhof 6 e
3 Home Heymans

Isabellakaai 30-154

4 Home Groningen/ Uppsala/ Gﬁttlngen/(anterhury

Voetweg 64 & Stalhof 43/ stalnof 47 Stalhof 49 / Stalhof 51
5 Home Astrid

Krijgslaan 250

6 Home Bertha De Vrjese
De Pintelaan 2608

7 Home Boudewijn
Harelbekestraat 70

Railway station

ueejsBHIN

Welcome in'Ghent!
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v

Easy access to every link in

g this leaflet: ( n
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' art of the
this GOCUment isan mtegra\ p
( |
'0 6
: jcyear 2025
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UN ' VERS ' TY Leebeg Ugent.be/housing/welcome
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ROOM INVENTORY

— = state of your room
— Fill it out within 1 week after check-out (online)
— Be thorough
= Something isn't functioning? Stains? Mention it.
» End of your stay -> check your room using this inventory
* Price list for damages

NN
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ROOM INVENTORY

— Mentioned on the room inventory # request to repair

=» Need something fixed?
ALSO request it through homeserve.ugent.be

UNIVERSITEIT FEEL AT
GENT HOME s



RENT & PAYMENT

— Monthly invoice
— By emall
— Do not pay without an invoice
— Check your payment status on oasis.ugent.be

UNIVERSITEIT FEEL AT
GENT HOME @ ¢


https://oasis.ugent.be/

INTERNAL RULES & REGULATIONS

3.1 From 11 p.m. onwards, complete silence must be
observed in the entire building. ... During official
examination periods, silence must be observed
during the daytime as well.

UNIVERSITEIT FEEL AT
GENT HOME 10
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SILENCE
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STILTE
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STILTE
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. After 11 pm =




AFTER 11 PM?

-> continue your meeting elsewhere

il



STILTE

ng exams

FEEL AT
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Violation

- home university is informed
-> possible expulsion

il



DEPARTMENT OF STUDENT FACILITIES
HOUSING OFFICE

SAFETY

IN CASE OF AN EMERGENCY

N
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In case of emergency...



Assembly point

EVACUATIEPLAN - EVACUATION MAP- eerste verdieping +1

NOODINSTRUCTIES EMERGENCY INSTRUCTIONS

1. lff kakn 1. remaly calm

2, achvser de waarschuwingsioon | = = = =) door de rode daminsp b le driksen 2, rake the warnlng alarm (= = = =) by pushirg the red alarmbution
3. bl 88 (vasf) of 00 264 BRES [moblel) 2, dlal B8 {fleed) or dial 03 264 883 [mobllz)

4, wolg hstruziles van de Eerste Interventlz Floeg (EIF) 4, follow Istuztians of First Intereention Team (EIP}
& In case of &n avacuathn alem [—_~_~—| take fre Indeated ascape mule fo

5, ga bl] evecuatlealarm {——~_~—] langs een aangegeven vhichiwag neer
Ihe assemaly polnt

de werzemelplaets

U BENT HIER ole
YOU ARE HERE | "\8L®

LEGENDE ASE O

verzamel daats na evacusle harlzentale vuchidehing brandslang noodbelefoon

assanizly palt afer evacuston norfzontal escape direction Nrehose emergency phona

uligang werleale vluhidehilng = trap rmarele snelblusser @ brandeer
exlt vertlzal escape direction - stalrs flre extingulsher elevator firemen F E E L A I

avacuzlieweg | nooduligang = rilel gebrulken
evacuation moute | emegency edt . n!nlm-at!nrlfdg n-I:iTusE ::::k:jix
Studentenverbljf Vermeylen Fl: 55.01.110 v.u. DGFBADPEW:11/02/2014 H 0 M E ( )
\

Stalhof & = 3000 Gent




Assembly point Kantienberg
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A
“L .

Standaard Boekhandel

BOekW If kel

AL

TLIELIE §

@D
o
p
®
o
Q
’..
=2
®
=2
2
p
-
o
o
—

Universidat
)
ks

3 f*
- i\‘s B
ﬁ‘ :

‘ :
. ) |5 . 4 [REE
UniversiteisGen s :
Opnamestudic

:
=

_ U FEEL AT
8 \ " s @ HOME |21




berg

len

t Kant

N

O
Q
>
e
-
O,
n
0
<




UNIVERSITEIT
GENT

Difference between

= \Warning signal -----

" Evacuation alarm ~ n n
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HOME 23



Follow the instructions of the Safety Stewards

| .
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www.ugent.be/safetystewards

Residents of the homes of Ghent University who contribute
to (fire)safety in their home.

What do we expect?
= Follow the information session about emergency
procedures and tasks of the Safety
Stewards: 22/09/2025 or 24/09/2025
= Assist at the evacuation exercise
= Actively cooperate during incident and evacuation

What do you get?
= Opportunity to follow a first aid and firefighting
training
= One-time discount on monthly rent
= Digital participation certificate via Badgr

—
I
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www.ugent.be/safetystewards

Log out = Mederlandse homepage

GHENT
UNIVERSITY

Programmes Research  University life Jobs Aboutus Information forv

Home > University life > Housing facilities > S5afety Stewards

On this page SafEty Stewards

i 7
g e M [E T L L Are you a resident in one of Ghent University Halls of Residence?

Are you proficient in the English language?
Are you enthusiastic and driven to participate in [fire)safety in your home?

- What do we expect?
Are you available for a whole semester?
- |mportant dates

- What do we offer?

- Contact
- Register as a Safety Steward

What is a Safety Steward?

- Safety Stewards are residents of the University halls of residence who contribute to (fire)safety in their residence.

- Safety Stewards are attentive for unsafe sifuations, defects {in particular in terms of firesafety) in their residence and report them o the Housing Office or
Emergency Centre of Ghent University.

- They also help in case of an incident and if needed they assist their co-residents with evacuating as quickly as possible in a safe and efficient way.

- During an evacuation (exercise], safety Stewards wear a yellow signalisation coat.



www.ugent.be/safetystewards

Residents of the homes of Ghent University who contribute
to (fire)safety in their home.

What do we expect?
= Follow the information session about emergency
procedures and tasks of the Safety
Stewards: 22/09/2025 or 24/09/2025
= Assist at the evacuation exercise
= Actively cooperate during incident and evacuation

What do you get?
= Opportunity to follow a first aid and firefighting
training
= One-time discount on monthly rent
= Digital participation certificate via Badgr

—
I
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EVACUATION EXERCISE

= mandatory

—_
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Emergency Centre
Ghent University:

(free) +32 800 67 888

+32 9 264 388 88
88

Every suspicious, dangerous,
urgent situation
Every emergency

UNIVERSITEIT ‘ On campus

GENT




Emergency Centre
Ghent University:

(free) +32 800 67 888

+32 9 264 388 83
88

__ Jelii campus
) \cdical problem

European Emergency number 112
T

UNIVERSITEIT
GENT




Emergency Centre
Ghent University:

(free) +32 800 67 888

+32 9 264 388 83
88

UNIVERSITEIT
GENT




Small medical problem

= Reception desk Housing Office
(office hours)
= Desk of Emergency Centre

UNIVERSITEIT
GENT




Small medical problem

= Home Vermeylen
Home Heymans

VERDIEPING +1

Giles Verhelst

Kamer 15

id
Home AstnB

Aaran Jacobs Kamer 18
Mira Bastiaens-Hosex Kamer 22
= Ayoub Batal Kamer 30
Home Fabiola A N
Timo Vandecasieele Kamer 49
VERDIEPING +2
. Kasper Vandenbroucke Kamer 15
ome Bertha De Vriese cte aios

Laurens Van der Linden Kamer 21
Xander Wellens Kamer 32

Lien Castelen Kamer 37

Liv Cuyckens Kamer 43

+1+1+ I+

Home Astrid

VERDIEPING +3

PREVENTIESTUDENTEN

Anouk Vanderpiete Kamer 27
Kato Lauwers Kamer 37
Ulrike Voorthuijzen KamerS50 K.
VERDIEPING +4

Aurora BusRae, Kamer 16
Tibo Demara Kamer 20
‘ Safety Stewa rdS Jennifer Dupont Kamer 21
Brikke Jacobs Kamer 38
lonas Van Mieghem Kamer 44
VERDIEPING +5
Mereal Verminck Kamer15 3
Nico Seghers Kamer 33
T IN GEVAL VAN NOOD
— BEL 0800/67 888
UNIVERSITEIT ol 2 0p de hoog /

-
B Iq

GENT
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PREVENTION
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PREVENTION
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PREVENTION
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PREVENTION
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PREVENTION /N\
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PREVENTION
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PREVENTION
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PREVENTION
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IN GEVAL VAN IN CASE OF ~N -~ -
NOOD EMERGENCY ~ -~ -
Druk op de waarschuwingsknop ~ -~ -
Push the warning button ~ -
—_y ~
. e - Directi . dep - Directi — apdeii n o =
0 8 0 0/ 67 888 %]— I[[[[[ u\‘:’%ge:gofisiesﬁes: noodplanning@ugent.be o o
UNIVERSITEIT
GENT
Contacteer het PermanentieCentrum Bij technische incidenten (elektriciteitsuitval, vandalisme, lekken, vastzitten in de lift, etc.) en incidenten met betrekking tot veiligheid (brand, ongeval, agressie, diefstal, lawazihinder,

etc.): Contacteer de homebeheerder tijdens de kantooruren (08/264.71.00) of het PermanentieCentrum na de kantooruren (09/264.71.25).
Bii noodsituaties: contacteer het PermanentieCentrum via 09/264.88.88.
For technical assistance (power failure, damage to infrastructure, leakage, stuck lift, etc.) and incidents relating to safety and security [fire, accident, aggression, theft, excessive noise,
etc.): Contact the home manager during office hours (09/264.71.00) or the Emergency Office after office hours (09/264.71.25).

Contact the Emergency Center

WAARSCHUWING EN EVACUATIE // WARNING AND EVACUATION for emergendes: conac e Tmergeny Oce v R B
Evacuatie-instructies Instructions for evacuation
Onderbroken w wingssignaal
Interrupted warning signal . _ ) . . _ . . .
Waarschuwingsalarm = een eentonig, onderbroken signaal ----- Warning signal = a monotonous, discontinuous signal - ----
_ 1. Ga—indien mogelijk — op zoek naar de oorzaak 1. Find the cause if possible
l_[H'ItﬁL_tlf_‘Ef het 2. Contacteer het PermanentieCentrum: noodnummer 09/264.88.88 2. Contact our emergency centre (PermanentieCentrum): 09/264.88.8§
Probeer de EEI'I'I'IEIHE‘FIt!ELEI'I"l_lI'I'I . 3. Maak u klaar om het gebouw zo snel mogelijk te verlaten 3.
oorzaak te & volg hun instructies Maak je klaar om het
vinden 0800/ 67 888 gebouw te verlaten Evacuatiealarm = een tweetonig ononderbroken signaal ¢ \/\/"\ Evacuation signal = a two-tone, continuous signal ANAN
" 1. Verlaat het gebouw via de dichtstbijzijnde vitgang of nooduitgang st exit or emergency exit
q “ q 2. Ga naar de verzamelplaats (parking home Vermeylen) lot home Vermeylen)
3. Wacht daar op verdere instructies

Try to find Contact the Emergency center & Prepare to leave the
the cause follow their instructions building
0800/ 67 888

Pulserend evacuatiealarm

)

Verlaat het gebouw

Pulsating evacuation alarm

. viade_ . Blijf op de verzamelplaats
dichtstbijzijnde Gebruik geen Ga naar de en volg de instructies van
(nood-) uitgang liften verzamelplaats de Preventiestudenten

‘You are here
m s 1 Ni‘h{ uitgang r_,] exit
* ﬁ l.h ’ R necduitgang | m emergency exit
haspel : firehose
brandblusser [l fire extinguisher

Leave building via Do not use Go to the Stay at the assembly
nearest (emergency) the elevatar assembly _point and follow -
exit point instructions of the -
Safety Stewards -

UMVERSITHIT
GENT

WAL IDPEW - dept. Veilighei - noodplasningugent be
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DEPARTMENT OF STUDENT FACILITIES
HOUSING OFFICE

LIVING IN A
UNIVERSITY HALL
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RECEPTION DESK @ HOME VERMEYLEN

— Practical questions: parcels,
malil, keys, cleaning sets ...

Contact: Opening hours:
— Weekdays:

— 8am - noon & 1pm — 8pm
— September en February:
— Weekdays ‘till 10pm
— Saturday and Sunday
from 10am — 10pm

— Huisvesting@ugent.be
— Stalhof 6 — 9000 Gent
— +329 264 7100

NN
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HOME MANAGERS

— Infrastructure and facilities
— Repairs, structural problems,
problems with your room

— homebeheer@ugent.be
— Luc Vandenberghe
— Emiel Verstraete

— Hilde de Brauwer

— Jordi Goossens

NN

UNIVERSITEIT FEEL AT
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mailto:homebeheer@ugent.be
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RESIDENCE COACH

— Conflict

— You want to tell your story
discretely

— Looking for help within or outside
Ghent University

— ugent.be/housing/residencecoach
— charlotte.vanbelle@ugent.be

UNIVERSITEIT FEEL AT
GENT HOME 49


ugent.be/housing/residencecoach
ugent.be/housing/residencecoach
ugent.be/housing/residencecoach
ugent.be/housing/residencecoach
ugent.be/housing/residencecoach
mailto:charlotte.vanbelle@ugent.be
mailto:charlotte.vanbelle@ugent.be

CONTACT HOUSING OFFICE

How can we help you?

— Questi
0 accc

— Questi
o Ontt @jﬁ

PRACTICAL OR

TECHNICAL LIVING TOGETHER ADMINISTRATION / NUISANCE
QUESTIONS IN THE HOMES RENTING A ROOM

EMERGENCY OR

CRISIS

University services

SUPPORT FOR FINACIAL AND PERSONAL STUDY RELATED MEDICAL
FUNCTIONAL PRACTICAL QUESTIONS QUESTIONS QUESTIONS
IMPAIRMENT ORGANISATION

UNIVERSITEIT
GENT

FEEL AT
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mailto:accommodatie@ugent.be
mailto:accommodatie@ugent.be
mailto:Onthaal.homes@ugent.be
mailto:Onthaal.homes@ugent.be

COMMUNICATION

NN

Main channels:

1) Your UGent-mail
2) Facebook groups

- “"Homes Astrid, Bertha

05 Site Kantienberg (homes
ium Canterbury, Géttingen, Groningen
T & Uppsala)

) Openbaar groep - 101 leden

N

NN
] ]

ugent homes
Huisvesting UGent

- "Homes Heymans, Fabiola en Vermeylen”

- “Site Kantienberg (homes Canterbury, Gottingen, Groningen & Uppsala)”
3) Instagram @ugent_homes

Content:

— Maintenances and check-ups, deadlines, campaigns ...

UNIVERSITEIT

GENT

FEEL AT
HOME !5
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Repairs and
Interventions
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ALL INFORMATION

HOUSING OF

FEEL AT
HOME 'ss3
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REPAIRS

— Request a repair (immediately) through the online
repair form

omeserve.uqgent.b

HOME VERMEYLEN

+
!
[ PLAATSBESCHRIJVING |
tussen verhuurder: Universiteit Gent. DSV Afdeling Huisvesting
en huurder:
e-maiasdresdyrder ..

oM ING STAAT: OK [JIN) OPMERKINGE

deur

deursiot
Mluren/plafond
viger

razm
Gordiinen
radiator
wsilighsidsbar
bed

matras.
bursau
stoel
boskenkast
klsarast
lsgenkast
lzvabe
kraan
spisgel

hangdoeksrager
lamp

1amp boven bed
lamp boven bureau,

A stoprontacten |
2 2 i

— sticker binns o |

I I I I I I I olJ DEFECTEN VUL STEEDS EEN HERSTELFORMULIER IN

—— | =

“Vulje kamesnummer bove

—
“Noteer eventuele agmerk ig i duidelijk handschrift
“Dien dit dacument in binnen de week na ingebrulkname sar bt sathusl vin de Sienst husuesting
Home Vepmeylen, Stalbof 6 9000 Gent,
“Via dit formulier worden geen herstellingen daargegewen, gebruik hiervoor het hepalformuies,

“Bij definitief vertrek ksn vastgestele sehade aangerekend werden!

G E NT Datum Nzam + handtekening huurder Waam + handtskening verhuurdsr | | O M E



https://homeserve.ugent.be/

REPAIRS

homeserve.ugent.be

Log in with your Ghent University account

UTIVERSITEIT FEEL AT
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https://homeserve.ugent.be/

REPAIRS

homeserve.ugent.be

1. Click on your name

E— in the top right corner

.k Thema P

? Nederlands 1 Taal 4 2 “Tagl”
. =i English e Afmelden
Ll Francais
German 3. Choose a language
e Svenska
—_
I}
UNIVERSITEIT FEEL AT
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https://homeserve.ugent.be/

REPAIRS

u MCS WebPortal

N

Aanvragen herstellingen ® ¢ ¢ Reserveren lokaal of leszaal
Alle herstellingen aan bestaande installaties, L ] [ ] Via TimeEdit
gebouwonderdelen of wegenis... 1 oo

Aanvragen services Bestellen sleutel of cilinder

0.a. transport of verhuis, groenonderhoud, Via Sleutelbeheer
schoonmaak, signalisatie... 1

Aanvragen werken ﬁ Badge voor parkings en

Herinnichtings- en opfrissingswerken,
Aanpassingen voor onderwijs of onderzoek. . gebouwen
Beheer en aanvragen

Via DICT Helpdesk

Uitleendienst Probleem met telefonie
Uitlenen van materialen voor tentoonstellingen en \ i
evenementen 1

”~~

HomeServe

UNIVERSITEIT
GENT

+

Mijn aanvragen tonen = HomeServe

?

. x RoomsService Request Describe the problem:

T 3

UServe

?

https://userve.ugent.be/mymcs_prd/#

Q) Start HelpDesk *

UCEeET | My Calls | My Depariment's Calls | Backoffice

Enkel voor homebewoners / Home residents only
ﬂ Call Templates

\|
>
UServe

UGent-platform voor Gebouwen en Facilities

Dringende meldingen
Bel het Permanentiecentrum op 71.25 of bij gevaar 8

Andere vragen voor DGFB:

Stel uw vraag via dofb@ugent.be
Of telefoon (09/264) 31.70

Andere vragen voor DICT:

Contacteer DICT Helpdesk:
https:/helpdesk ugent be/contact!

<« | Create Call From Template - RoomService Request

[ R

Language / Taal: Adjust user=taal in topright corner / Pas user=language aan rechtsboven

Q-]

Nature of the problem:* I|Type your search query |

Related documents : Open | DAdd File Cqud URL / i )

1D Name/URL S... Type Description Remark

No results found...

Note: Homes: hieronder niets invullen - leave empty

@Book Calf | @ ResetForm

MCS Web Portal © MCS SA/INV



REPAIRS

— Free (unless misuse)
— Repair request = access to your room. Your presence is not
necessary.

— Procedure: , p———
_ _ We k-mdw'mfﬁorm\lou.0:;\.m Sie: |
->2x knocking before entering o been anntervenion i YL

coom due to an !

>Spare key if absent (reception desk logs) = e !

understand'\ng-

- Post-it in case you were absent S

hank you for your

UNIVERSITEIT FEEL AT
GENT HOME | se



REPAIRS

— Urgent repairs in the weekend or outside office

hours?

Only urgent repairs & issues in which there is no other solution or option
* Flooding of toilet
= No electricity
= No lights
= Safety issues
= Problems with doors or locks...

" Nointexpgt pRgalisi’obnd Prevention Centre
-2 1.+32 9 264 7125

NN
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INTERVENTIONS

— Scheduled check-ups:
— Hygiene, safety, vermin ...
- Prior notification

— Emergencies:
— fire, flooding, urgent technical repairs ...
- No prior notification possible

UNIVERSITEIT FEEL AT
GENT HOME s
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Facilities
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COMMON ROOMS
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COMMON ROOMS

Multiple purposes:
- leisure
- student activities
- swap shop events
- studying during curfew periods
- get to know your homemanager

UNIVERSITEIT FEEL AT
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LAUNDRY ROOMS

Location of the laundry rooms in the homes:

- Home Astrid: first floor, room N° 110.061
- Home Fabiola: ground floor, room N® 100.014.
Access outside (end of courtyard)

UNIVERSITEIT FEEL AT
GENT HOME @ e6



LAUNDRY ROOMS

- Home Heymans & Vermeylen: garage — 090.012.
Enterance on the outside, between the two buildings

I

||

A | ‘I:I‘Wﬁ

UNIVERSITEIT FEEL AT
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LAUNDRY ROOMS

Site Kantienberg: home Gottingen (3rd block):

- Street level, room N® 100.003
- Access with badge/tag

GEI\ﬁren Uppsa|a

’ Gottlngen Canterbury
Stalhof

FEEL AT

HOME

68



YOUR KITCHEN

UNIVERSITEIT
GENT

KITCHEN RULES

Kitchen cabinets

roomnumber

Close your cabinet with a padlock.
Use the correct cabinet, or both the
content and padlock will be removed.

Never pour oils or throw food scraps
in the sink. Please put them in the
garbage bins or containers provided.

Extractor hood

Always turn on the extractor hood
during cooking, this way you avoid
the fire alert going off.

Hygiene & comfort

Dishes and other belogings will be
removed weekly by the cleaning
personnel.

Use the kitchen as you would your own and never
leave it behind dirty. The kitchen will be closed off
indefinitely if this gets out of hand.

FEEL AT
HOME

69



YOUR KITCHEN

X

— Frying and grilling — Keep it clean
— Smoking — Use the extractor hood
— Food scraps in the sink  — Food scraps in the trash

Fire alert = intervention of the Emergency Centre (€)

UNIVERSITEIT FEEL AT
GENT HOME | 70



YOUR KITCHEN

— All stoves are equipped with a safety switch!
— Must be switched on every 7 minutes for the stove to
work!

Communal kitchens

i |

Studio kitchenettes \

UNIVERSITEIT
GENT 7




YOUR KITCHEN
SORT YOUR WASTE!

UNIVERSITEIT
GENT

RESIDUAL

WASTE

PLASTIC

Completely empty,
rinsed out, and NO
metal cap (plastic)

ORGANIC

PAPER

BATTERIES

FEEL AT | GHENT 79
HOME | UNIVERSITY



YOUR KITCHEN

vettige verpakkir?gen [ o =~ "\ medicijnverpakkingen
greasy packaging = ah medical packaging

RESTAFVAL

Residual waste

Wy, 3%5&

schelpen/beentjes
shells/poultry bones

FEEL AT | UNIVERSITEIT
HOME | GENT

FEEL AT | UNIVERSITEIT
HOME ' GENT
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YOUR KITCHEN
CLEAN YOUR DISHES

N

UNIVERSITEIT FEEL AT
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KITCHEN REPAIRS

— If you find anything in the kitchen that needs repairs:
homeserve.ugent.be

— Write down the necessary repair, together with the
roomnumber of the kitchen

above the door (e.g. 56.01.130.015)

UNIVERSITEIT FEEL AT
GENT HOME 75


https://homeserve.ugent.be/

DEPARTMENT OF STUDENT FACILITIES
HOUSING OFFICE

HOW TO:
AVOID CLOGGING! ()

N
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YOUR KITCHEN

— No food (or oll) in the sink
(unclogging = no use of sink)

Keep the metal grid in place when
using the sink and clean if neccesary!

The same applies for
kitchenettes!

UNIVERSITEIT
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SHOWER: WHITE FILTER

— Keep it running:
— Prevent blockages by using and cleaning the drain

filters!

-

Check if the filter is present

and clean! 5‘

To clean: take out the metal grid, remove the

T
filter and clean!

UNIVERSITEIT
GENT (throw hair etc. in the trash, not in the drain!) e



SHOWER: BLACK FILTER

— Keep It running:
— Prevent blockages by using and cleaning the drain
filters!

E—

Check if the filter is present
and clean!

|
ﬁiﬁ To clean: take off the metal cover, remove
UNIVERSITEIT the black grid and clean inside!
GENT
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DEPARTMENT OF STUDENT FACILITIES
HOUSING OFFICE

y&A

Your room

N

I
UNIVERSITEIT FEEL AT

GENT HOME



YOUR ROOM
— ALWAYS keep the fire detector clear

Violation = sanction!

covering / damaging the detector

@
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ALLOWED
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NOT ALLOWED
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SAFETY

— Keep your personal belongings in your room (not in
communal areas)
— Lock your room
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PEST CONTROL

— Detection boxes in your room (DON'T REMOVE)
— |If you see something, say something: homebeheer@ugent.be

o g . .
o’ g
- 4
-
-
-
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HYGIENE

— Keep it clean
— Clean your room frequently
— Borrow a vacuum cleaner (60 min) or cleaning set at
the reception desk (no products!).
— Air your room in the morning (15 min) to prevent mold
and odor

NN
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DEPARTMENT OF STUDENT FACILITIES
HOUSING OFFICE

Your address

N
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TAG
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YOUR ADDRESS

Key + above door
56.01.120.034

-> Also on your
tenancy agreement
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YOUR ADDRESS

/. 01.120.034
_______ S

E 04: Canterbury

02: Heymans | 9000 Gent

UNIVERSITEIT e o o o o o o o o T T B T o o B o o
GENT

Building site: ' Floor Room number
56: Kantienberg Buildlng """"""""" '
91: Boudewijn \/ 01: Groningen | i .
o0 Xeglmey'e” 02: Uppsala | [FULL NAME] |
eymans . Got
’ \ 03z Gottingen ' HOME GRONINGEN
01: Vermeylen  STALHOF 43, 234 :
l
|
l
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YOUR ADDRESS

— SITE KANTIENBERG

— Groningen: Voetweg 64 & Stalhof 43* — 9000 Gent
— Uppsala: Stalhof 47 — 9000 Gent
— Gottingen: Stalhof 49 — 9000 Gent
— Canterbury: Stalhof 51 — 9000 Gent

UNIVERSITEIT FEEL AT
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YOUR ADDRESS

— Heymans: Isabellakaal 30-134* — 9000 Gent
— Vermeylen: Stalhof 6 — 9000 Gent
— Fabiola: Stalhof 4 — 9000 Gent

— Astrid: Krijgslaan 250 — 9000 Gent
— Bertha: De Pintelaan 264 — 9000 Gent

UNIVERSITEIT FEEL AT
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LETTERS AND PARCELS

NO COMMERCIAL PARCELS

- Delivery companies do not stop (or
WOrSe: )cljon’rtnvF\)/aitS P (

- Choose a pick- oint nearby durin
A pick-up poi y during

Exceptions:
- Parcels from home
- Health related/Urgent - Reception desk will contact you

-  Official documents

NN

i
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Internet

N
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DID YOU READ...

= Internet brochure
In your room or at
the reception desk

INTERNET:
WiFi or cable? ’

LI M Department of Student Facilities F E E L AT

UTWERS”E”- UTlVERS]TE“’ Housing Department
GENT GENT HOME | o




INTERNET IN YOUR ROOM

Keep the existing
set-up!

- Your own UTP-cable
- AVAILABLE Socket

~Studenten Internet

And
WiFi: EDUROAM

NN
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INTERNET

WiFi: EDUROAM

e(i uroam

[Ghent University Login]@ugent.be
Ghent University password

ATTENTION: usually not your emalil address

NN

UNIVERSITEIT FEEL AT
GENT HOME | o7



INTERNET IN YOUR ROOM

UTP TO USB
SWITCH/CONVERTER

NN

I
UNIVERSITEIT

GENT HOME o8

FEEL AT



INTERNET

EDUROAM - check the house regulations

- Canterbury Common Room
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GENT H 0 M E 99




D R /Aﬂé/

,, //
M T T Hr hik
LI aaan
T T T
AR RN

Mu%x/%/%/?ﬁ ‘

‘,w J/‘zr

NN

BOHONLEDSL |

>
1
)
m
1
LL
_I
Z
<T
O
=
®,
O
1
Z
®,
=
=
o,
O

UNIVERSITEIT

L




INTERNET ISSUES

Problems with connection (WiFi or cable)?
www.studenteninternet.be

+32 (0)9 395 6000

ICT HELPDESK
UGent account, classes, restaurant, ...

UNIVERSITEIT FEEL AT
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http://www.studenteninternet.be/

DEPARTMENT OF STUDENT FACILITIES
HOUSING OFFICE

Kevin
N

HOME COUNCIL ”&
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HOME KONVENT

Who are we?
Overarching student association
Home councils
Residents of the Homes

What do we do?
Activities
Contact point
Communication
-> For a great experience of student life in Ghent

For whom?
Residents of the homes

NI FEEL AT
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HOME COUNCILS @GHENT UNI

Near the Kantienberg homes

[HOME FABIOLA |

Home Bertha

NN
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HOME MUNDO

— Home council for the residents of halls
— Canterbury, Gottingen, Uppsala, Groningen
— ... but everyone is welcome (~

HOME MUNDO |

— Main goals
— Student representation to the Housing Office
— For policy changes (Kitchen Use, equipment Common
Room...)
— Organizing activities for the residents (board games night,
quiz, bowling, movie nights, ... )

NN

[T
UNIVERSITEIT Instagram: @home.mundo FEEL AT
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HOME MUNDO: CALENDAR

—123/09 (8 PM): Speedfriending
_124/09 (8 PM): Mundo open air J¢ .
— 1/10 (8 PM): Board Games Night & ] - P
— 6/10 (8 PM): Bowling Night ¢ | M,
(] kit
— TBA (8PM): Fries & Movie Night € ®#  Findour calendar on our
— 10/11 (8 PM): Quiz ? reagram page

— TBA (8 PM): Ice Skating »-

UNIVERSITEIT Instagram: @home.mundo FEEL AT
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HOME MUNDOQO: RECRUITING

— Looking for volunteers - WhatsApp group
— Helping setting up (tables, projector, ...)
— Staffing the bar, serving drinks

Volunteers

STAYACONNECTEDS

(WITHYHOMEZMUNDOL

SCANITHEYORICODESNT 0%

FJOINTOURICOMMUNITY]
-
i
UNIVERSITEIT Instagram: @home.mundo FEEL AT
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STAY UPDATED FACEBOOK PAGES

[HOME FABIOLA

facebook.com/berthadevriese
facebook.com/HomeBoudewun > WhatsApp

HOME BOUDEW!IJN

[HOME MUNDO

UNIVERSITEIT
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STAY UPDATED: UPCOMING EVENTS

HOME RSTRID

Welcoming drink
@floor 23/09

[HOME FABIOLA

Reception 21/09

Welcoming bar 23/09

Home Bertha

08

“x

Welcoming bar 23/09

HOME BOUDEW!IJN

UNIVERSITEIT
GENT

Welcoming reception 25/09

[HOME MUNDO

Mundo: Open Air 24/09
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WHATSAPP GROUP

— Group for all the Exchange students in the university halls

EI El

—_
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SUSTAINABILITY @HOMES

- Swap Shop and textiles sale

- Duvets, pillows, towels... SwdABP SHOP
. . . 1Istrnibution event \
- Distribution event was yesterday &)\ /\
- Free stuff is placed in the Swap Shop rooms (15t floor) | /ﬁ\ ‘

- Free accessible (or ask the home manager)

UNIVERSITE R
GENT o { stalhof




GET IN TOUCH

Kevin Desmet (president)
Praeses@homekonvent.be

www.HomeKonvent.be
Find us on
Home Konvent Gent

ﬁ @ Ecohomes

Homes Kantienberg Ghent

UNIVERSITEIT FEEL AT
GENT HOME 112


mailto:Praeses@homekonvent.be
http://www.homekonvent.be/

TAKE HOME MESSAGES

Please read
SZ \ - Welcome letter

- Internal Rules
Save the emergency number in

j i\ your phone
+32 800 67 888
+32 9 264 88 88

Repair?
Homeserve.ugent.be!

S Z\ Home counciles and activities
www.homekonvent.be

UNIVERSITEIT
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