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The new Ghent University career and promotion plan and its consequences for 
the use of course evaluations by students 
 
1. Principles of the new career plan1 

 
- On Friday 7 December 2018, the Board of Governors approved a new career 

and promotion plan for professorial staff and the accompanying regulations. 
- The current promotion model with personalised objectives based on faculty 

reference frameworks is no longer used. This also means that personalised 
objectives, annual job descriptions, activity reports, review files and 
faculty professorial staff evaluation committees disappear. 

- The evaluation cycle will be simplified and will henceforth comprise 
1) an integration moment (at the beginning of each cycle); 
2) a midterm feedback interview (at least one interview after two years, 
optionally multiple); and 
3) a performance review (at the end of each cycle, after five years). 

- The evaluation meeting is initiated by a reflective report from the professorial 
staff member, which looks back on the achieved results and their own 
performance in university core assignments and with a preview of/view on the 
next cycle. Maximum freedom combined with responsibility is the leitmotif. 

- More than ever, the focus lies on career guidance and coaching of the 
professorial staff member in various career phases. Each professorial staff 
member receives a tailor-made HR committee. This committee comprises the 
department chair of the professorial staff member involved, a professorial staff 
member from the Educational Quality Control Unit, a member of the faculty 
board, a peer professorial staff member (full professor or senior full professor 
level) and an HR expert. The HR committee keeps the balance between 
helicopter view within a faculty and sufficient contact with the concrete work of 
the professorial staff member. 

- The basic principles apply to all professorial staff categories: the evaluation 
of tenure track lecturers will follow the same principles as for assistant 
professors and associate professors in the functional career. Personalised 
objectives also disappear for the teachers' tenure track. For (senior) full 
professors, feedback interviews are not compulsory but are introduced as an 
option. 

- More information: 
https://www.ugent.be/nl/vacatures/loopbaanpad/zap/zaploopbaan . Attached 
some relevant elements from the articles. 
 

2. Educational inspirational framework.  
 

- In the light of this new career policy, an 'inspirational framework for education' 
was discussed during the Education Council of 10 December. This framework 
has been elaborated to support each professorial staff member in writing the 
aforementioned integration document and the reflection report that are part of 
the new evaluation cycle. 

                                                      
1 This paragraph contains information as published on: https://www.ugent.be/nl/actueel/nieuw-
loopbaanmodel-zap.htm  

https://www.ugent.be/nl/vacatures/loopbaanpad/zap/zaploopbaan
https://www.ugent.be/nl/actueel/nieuw-loopbaanmodel-zap.htm
https://www.ugent.be/nl/actueel/nieuw-loopbaanmodel-zap.htm
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- The inspiration framework is subdivided into five dimensions. These are the 
teaching assignment and its quality, the supervision of bachelor's and master's 
theses and their quality, educational professionalisation, educational policy and 
education quality assurance. Each dimension contains elements that can 
play a role in the assessment of education in the career of a professorial staff 
member. 

- The goal of this broad-based inspiration framework is to meet two often heard 
complaints, namely that the commitment of teaching is currently insufficiently 
acknowledged and that the approach that now exists is too quantitative. 

- In the future it is therefore the intention that, in terms of the educational 
component, each professorial staff member makes an evaluation and an 
assessment of how they perform within these dimensions themselves 
first. The professorial staff member can choose their own focus and determine 
what they want to concentrate on. The self-evaluation forms the basis of the 
coaching and coaching process that is entirely in the hands of the HR 
committees. 

 
3. A different view on course evaluations 
 

- At the moment, course evaluations are used in two ways:  
(1) within the context of education quality assurance, and  
(2) within the context of professorial staff evaluation  
 

However, many publications on course evaluations in higher education point to 
the tension between the perspective of educational improvement on the one 
hand and the accountability or assessment perspective on the other. This 
field of tension can give rise to unintended and negative effects such as 
impairing educational innovation. The new career plan means that the role of 
educational evaluations needs to be revised. 
 

- The use of course evaluations has become an extensive part of the quality 
assurance system at Ghent University. They have been recognised as an 
important tool to give students a voice in the quality assurance of education for 
decades. It is important that course evaluations are carefully used and 
interpreted. Course evaluations are not a valid content measurement of 
educational quality, in this case teaching quality or course quality, they 
are however a report of student satisfaction and organisation of a course unit 
in terms of learning effect, teaching style, structure, accountability, evaluation, 
course material and exercises. Research shows that the scores on course 
evaluations are also influenced by factors that (partly) fall outside the teacher’s 
control, such as difficulty level, group size, characteristics of the student 
group, the experience of the teacher, etc. 
 

- Researchers find no linear correlation between scores on course evaluations 
and students’ learning outcomes. The idea that learning effects are higher 
among highly rated teachers is not supported by research. This does not mean, 
however, that course evaluations do not provide valuable information: students 
should be given the opportunity to speak critically-constructively about the 
education they receive, and teachers need to be able to evaluate their education 
and, if necessary, make adjustments based on this feedback. 
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- The primary goal of course evaluations is therefore to provide teachers with 

insight into the strengths of their education and the possible points for 
improvement. Course evaluations are henceforth primarily used in the 
context of educational development and quality assurance. Course 
evaluations are no longer used to compare lecturers with colleagues (e.g. via 
reference group) and are detached from assessment in function of 
appointments and promotions. In accordance with the new career plan, it is the 
intention that course evaluations stimulate self-reflection among teachers with 
regard to the possibly strong and less strong points of their education, and that 
teachers themselves take actions if necessary. Teachers can see the results of 
all items for themselves, as well as the dimensions and also of the suggestions 
or comments that the students mentioned in the dimensions. Students are 
sensitised in the questionnaire to answer the open questions constructively and 
not to use derogatory language as these answers go directly to the teachers. 

 
4. How to use course evaluations within the Educational Quality Control Unit  
 

- With the new professorial staff regulations and the teaching framework for 
education, the university-wide reference framework for drawing up the 
personalised objectives for the functional career model of the ZAP (Board of 
Governors 19 October 2012) disappears, as well as all faculty reference 
frameworks for functional careers. 
 

- The scoring table for the course evaluations, or any quantitative score to 
reflect the general opinion on the course evaluations (or on the educational 
quality), will no longer be used. Neither will evaluations that focus on 
deviations from the reference group, or on the addition, aggregation, or use of 
the given scores on the items. 
 

- From a methodological point of view, the quantification of educational quality 
raises many questions about validity, reliability and the difficulty of setting 
precise standards (or benchmarks) that distinguish between high-quality and 
low-quality education. 

 
- The intention is that from 2019 onwards, the results of the course evaluations 

will only be used by the Educational Quality Control Unit in the context of the 
development perspective. The Educational Quality Control Unit focuses on a 
qualitative appreciation of the results and, where necessary, formulates 
clear follow-up points or suggestions for improvement. Fixed quantitative 
calibration points or numerical lower limits are no longer used. 

 
 
5. In concrete terms: FLOW course evaluations 
 
Step 1: The faculty selects the course units that are included in the course 

evaluations. The starting point is that all course units and the responsible 
lecturers and co-lecturers as mentioned in the course sheet are evaluated 
every three years. A quicker evaluation is only possible if there is a clear 
reason (program review, change of teaching methods, change of lecturer, 
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unfavourable evaluation of the course, explicit request from the lecturer, 
motivated question from student representatives in the Educational Quality 
Control Unit and the study programme committee, ...).  

 
Step 2: After completing the survey, the faculty will forward all reports including 

open questions to each lecturer. 
All teachers are given the opportunity to respond to this evaluation within a 
given timeframe. 

 
Step 3: The reports are discussed (together with the possible reactions) in the 

Educational Quality Control (sub) Unit(s) that have been put together for this 
purpose within the faculty. The committee will check for which course units 
it deems a follow-up from the Educational Quality Control Unit 
necessary. 

 
(only in case the committee deems a follow-up from the Educational Quality Control 

Unit necessary): 
 
Step 4: The committee discusses the action plan  

 

 If the response from the staff member already contains a proposal for an 
action plan that is sufficiently clear and complete in the Educational 
Quality Control (sub) Unit’s opinion, the professorial staff member is 
supported to carry out these actions. This step can take place via e-mail or 
in a conversation with the relevant professorial staff member. The 
committee can decide their preference. The professorial staff member 
involved can always request a meeting. 
 

 If there is no reaction from the staff member or the reaction and/or the 
proposal for an action plan is insufficiently clear in the committee's 
opinion and/or incomplete, a meeting is scheduled with the professorial 
staff member and with the study programme committee chair and/or the 
Director of Studies and/or the dean to discuss an action plan and to make 
clear agreements for follow-up. Students can also be involved. 

 
The committee always keeps the development perspective in mind and tries to 
reach agreed arrangements in consensus with the relevant professorial staff 
member. In both cases, the professorial staff member is also informed that the 
following year the course unit will be included again in the list to be submitted to the 
students. 

 
 

6. Significance of course evaluations in the career (HR committee and fast-track) 
 

 
- Professorial staff members are inspired by the inspiration framework for 

education when drawing up their teacher portfolio. They are free to use the 
results of course evaluations, evolutions in time, and any comparisons with the 
reference group in their integration text, reflection report or teacher 
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portfolio. Course evaluations can also be included as one of the possible 
elements to demonstrate excellence in education. 
 

- The way in which course evaluations (and possible follow-up initiatives by the 
Educational Quality Control Unit) are included as part of the overall education 
assessment of the professorial staff member (within the evaluation interview) is 
monitored by the representative from the Educational Quality Control Unit 
within the HR committee or by the representative for education in the fast-track 
committee. It is ultimately up to the HR committee or fast-track committee to 
assess how this is being implemented in the context of the career.         

 
 

7. Future content of course evaluations 
 
Since September 2018, the 'monitoring committee’ has started working on the drafting 
of proposals for the update of all monitoring instruments for education. Course 
evaluations are also included in this exercise. Among other things, this committee 
studies how course evaluations can be better aligned with Ghent University's 
educational view and how quality criteria that teachers wish to add can be taken into 
account. 
 
8. References 
 

Johan van Braak – Chair of the Study Programme Committee for Educational Sciences. The 

Use of Course Evaluations at UGent. Discussion Tekst – 19 March 2018 

Sources in this discussion text:  

Alhija, F.N.-A. (2017). Guest editor introduction to the special issue “Contemporary evaluation of 

teaching: Challenges and promises”. Studies in Educational Evaluation, 54, 1-3. 

http://dx.doi.org/10.1016/j.stueduc.2017.02.002  

Bowling, N.A. (2008). Does the relationship between student ratings of course easiness and course quality vary 

across schools? The role of school academic rankings. Assessment & Evaluation in Higher Education, 33(4), 

455-464. DOI: http://dx.doi.org/10.1080/02602930701562965  

Boysen, G.A., Kelly, T.J., Raesly, H.N., & Casner, R.W. (2014) The (mis)interpretation of teaching evaluations 

by college faculty and administrators. Assessment & Evaluation in Higher Education, 39(6), 641-656. 

http://dx.doi.org/10.1080/02602938.2013.860950  

Darwin, S. (2017). What contemporary work are student ratings actually doing in higher education? Studies in 

Educational Evaluation, 54, 13-21. http://dx.doi.org/10.1016/j.stueduc.2016.08.002  

Diener, T.J. (1973). Can the Student Voice Help Improve Teaching? Improving College and University 

Teaching, 21(1), 35-37. http://dx.doi.org/10.1080/00193089.1973.10533352  

Feldman, K.A. (1976). The Superior teacher from the student’s view. Research in Higher Education, 5, 243-288. 

http://dx.doi.org/10.1007/BF00991967  

Flodén, J. (2016): The impact of student feedback on teaching in higher education. Assessment & Evaluation in 

Higher Education, 42(7), 1-15. http://10.1080/02602938.2016.1224997  



Approved by the Educational Council on 12 February 2019 

 6 

Galbraith, G.S., Merrill, G.B., & Kline, D.M. (2012). Are student evaluations of teaching effectiveness valid for 

measuring student learning outcomes in business related classes? A neural network and Bayesian analyses. 

Research in Higher Education, 53(3), 353-374. http://dx.doi.org/10.1007/s11162-011-9229-0  

Ginns, P., Prosser, M., & Barrie, S. (2007) Students’ perceptions of teaching quality in higher education: the 

perspective of currently enrolled students. Studies in Higher Education, 32(5), 603-615. 

http://dx.doi.org/10.1080/03075070701573773  

Kember, D., & Leung, D. (2008). Establishing the validity and reliability of course evaluation 

questionnaires. Assessment & Evaluation in Higher Education, 33(4), 341-353. 

http://dx.doi.org/10.1080/02602930701563070  p. 9/12  

Kember, D., Leung D., & Kwan, K. (2002). Does the use of student feedback questionnaires improve the overall 

quality of teaching? Assessment & Evaluation in Higher Education, 27(5), 411-425. 

http://dx.doi.org/10.1080/0260293022000009294  

Linse, A. (2017). Interpreting and using student ratings data: Guidance for administrators and faculty evaluation 

committees. Studies in Educational Evaluation, 54, 94–106. http://dx.doi.org/10.1016/j.stueduc.2016.12.004  

Marsh, H., & Roche, L. (1997). Making students' evaluations of teaching effectiveness effective: The critical 

issues of validity, bias, and utility. The American Psychologist, 52(11), 1187 -1197. 

http://dx.doi.org/10.1037/0003-066X.52.11.1187  

Marsh, H., & Roche, L. (2000). Effects of grading leniency and low workload on students' evaluations of 

teaching: Popular myth, bias, validity, or innocent bystanders? Journal of Educational Psychology, 92(1), 202-

228. http://10.1037/0022-0663.92.1.202  

McKeachie, W. J. (1997). Student ratings: The validity of use. American Psychologist, 52(11), 1218-1225. 

http://dx.doi.org/10.1037/0003-066X.52.11.1218  

McPherson, M. (2006). Determinants of How Students Evaluate Teachers. The Journal of Economic Education, 

37(1), 3-20. https://doi.org/10.3200/JECE.37.1.3-20  

Muijs, D., Creemers, B., Kyriakides, L., van der Werf, G., Timperley, H. & Earl, L. (2013). Teaching 

effectiveness and professional learning. School Effectiveness and School Improvement, 24(3) 231-256. 

https://doi.org/10.1080/09243453.2014.885451  

Onwuegbuzie, A.J., Daniel, L.G., & Collins, K.M.T. (2009). A meta-validation model for assessing the score-

validity of student teaching evaluations. Quality & Quantity, 43, 197-209. https://doi.org/10.1007/s11135-007-

9112-4  

Olssen, M. & Peters, M.A. (2005). Neoliberalism, higher education and the knowledge economy: From the free 

market to knowledge capitalism. Journal of Education Policy, 20(3), 313-345. 

http://dx.doi.org/10.1080/02680930500108718  

Ramsden, P. (1991). A performance indicator of teaching quality in higher education: The Course Experience 

Questionnaire. Studies in Higher Education, 16(2), 129-150. http://dx.doi.org/10.1080/03075079112331382944  

Samuelowicz, K., & Bain, J.D. (2001). Revisiting academics’ beliefs about teaching and learning. 

Higher Education, 41, 299–325. http://dx.doi.org/10.1023/A:1004130031247  

Seidel, T., & Shavelson, R. J. (2007). Teaching effectiveness research in the past decade: The role of theory and 

research design in disentangling meta-analysis results. Review of Educational Research, 77, 454–499. 

http://dx.doi.org/10.3102/0034654307310317  



Approved by the Educational Council on 12 February 2019 

 7 

Spooren, P., Vandermoere, F., Vanderstraeten, R., & Pepermans, K. (2017). Exploring high impact scholarship 

in research on student's evaluation of teaching (SET). Educational Research Review, 22, 129-141. 

http://dx.doi.org/10.1016/j.edurev.2017.09.001  

Sullivan, A.M., & Skanes, G.R. (1974). Validity of student evaluation of teaching and the characteristics of 

successful instructors. Journal of Educational Psychology, 66, 584-590. http://dx.doi.org/10.1037/h0036929  

UGent. (2018). De onderwijsvisie en -strategie van de UGent. https://www.ugent.be/nl/univgent/waarvoor-staat-

ugent/onderwijsbeleid/doelstellingen/multiperspectivisme/onderwijsvisie.htm Geraadpleegd op 19 maart 2018.  

Uttl, B., White, C.A., & Gonzalez, D.W. (2017). Meta-analysis of faculty's teaching effectiveness: Student 

evaluation of teaching ratings and student learning are not related, Studies in Educational Evaluation, 54, 22-42. 

http://dx.doi.org/10.1016/j.stueduc.2016.08.007  

Wachtel, H.K. (1998). Student evaluation of college teaching effectiveness: A brief review. Assessment 

& Evaluation in Higher Education, 23(2), 191-212. http://dx.doi.org/10.1080/0260293980230207 

 

 


