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Abstract

This dissertation examines how digital technologies interact with community-oriented policing, with a particular focus on neighbourhood
police officers in Belgium and the Netherlands. Rather than treating technology as a neutral or deterministic force, my research explores
how digital tools are interpreted, adapted, and sometimes resisted in everyday police work. The central research question is: How does
technology influence the way community-oriented policing unfolds in the actions of neighbourhood police officers?

Empirically, the dissertation is grounded in comparative ethnographic research conducted in local policing teams in Belgium and the
Netherlands. Ethnographic fieldwork involved shadowing neighbourhood police officers during patrols, meetings, administrative work, and
interactions with citizens, both offline and through digital channels. This approach made it possible to closely observe how digital systems
are integrated into routine practices, how officers exercise discretion in their use, and how technology becomes entangled with relational
work, local knowledge, and informal decision-making.

The findings show that community-oriented policing has not been replaced by digitalisation. Instead, its core principle of proximity remains
central but is being reconfigured. Proximity is no longer produced solely through sustained physical presence, but through a shifting
combination of face-to-face contact, digital communication, and information work.

Overall, the dissertation argues that the impact of digitalisation is institutionally and socially produced. Neighbourhood police officers are
not passive recipients of technological systems but play a key role in translating, adapting, and sometimes limiting their use. Community-
oriented policing thus demonstrates a capacity to adapt to digital conditions, provided that technology governance recognises human
agency, professional judgement, and the relational foundations of policing in contemporary societies.

Curriculum vitae

Jasper De Paepe (°1997, Gent) is a PhD candidate in a joint doctoral programme at Ghent University and Leiden University. Prior to this,
he worked as a research assistant at Ghent University. He also gained practical experience through internships at the Office of the Governor
of East Flanders, the City of Zottegem (Department of Emergency Planning and Security), and the SOLVA intermunicipal security service. He
obtained his Master's degree in Public Administration and Public Management from Ghent University in 2020 with great distinction,
following earlier studies in Maatschappelijke Veiligheid (Bachelor) at Hogeschool VIVES (finished in 2018).

His PhD research focuses on community policing, digital transformation in policing, police legitimacy, and the impact of technology on
discretionary decision-making by neighbourhood police officers, approached from a comparative and international perspective. Chapter
three has been published in the book ‘Community policing: nieuwe impulsen voor gemeenschapsgerichte politiezorg in Belgié'. Chapter
four has been published in the European Journal of Policing Studies. Chapter five has been published in the European Journal of Policing
Studies. Chapter six has been published in the Cahiers Politiestudies. Jasper has also presented his findings at the annual conferences of
the European Society of Criminology, the annual conference of the Netherlands Institute of Governance, the Policing in the Digital Society
Conference, the Interact project conference and the annual conference of the ministry of Justice and Security, Police and the Police
Academy. Additionally, Jasper has engaged in a two-month research stay at Northumbria University.

Alongside his PhD research, Jasper has been involved in several research projects. He contributed to a project on knowledge exchange that
examined the role of expertise and advisory bodies during the COVID-19 crisis. He also participated in a study on the monitoring of police
use of lethal force and, together with colleagues, developed a lethal force monitor. In addition to these projects, he has conducted research
and published on topics including local security networks, police-science relationships, the police function, and police oversight.
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