MISSION

Center for the Future

ather than studying dispute resolution ‘as is’, the
Center for the Future of Dispute Resolution
(CFDR) adopts a forward looking approach: “How
will and should dispute resolution evolve under the
impulse of a series of social developments?”

of Dispute Resolution

Digitalization and out-of-court dispute resolution are two of the main focuses.
Consequently, two recurring themes across the various research projects concern:

- Human versus Machine: the role, position and added-value of the human
decision-maker in light of digitalization.

- Efficiency versus Legitimacy: the weight given to party-autonomy and
concerns of legitimacy as opposed to standards of efficiency.
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CFDR pushes innovation to the next level by providing input on the legal
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building blocks necessary to enhance confidence in the digitalization of dispute
resolution processes. It contributes to a much broader societal debate on the
role and added value of men versus machine by examining the human
CONTACT qualities that are primordial for a dispute resolution narrative that serves not
@ [sabel Snick merely efficiency and justice, but that prioritizes societal well-being.

+32 9 264 91 5] CFDR provides a unique contribution to the field of law and Al and the growing

segment that deals with dispute resolution processes in general and

decision-making issues in particular. It does this by studying the potential of

) ugent.be/re/mpor/cfdr/en Al and other new intelligent technologies for dispute resolution and by
raising awareness of the (unintended) negative consequences that could
arise when left unchecked.
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