
IT-TOUR
Welcome Days International Students



THE SOLUTION TO ALL YOUR IT PROBLEMS

https://helpdesk.ugent.be/en/

2

https://helpdesk.ugent.be/en/
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WHAT DID WE LEARN?

̶ DICT helpdesk helps with our technical problems

̶ There is a starters guide for students

̶ We can get free Wifi at UGent through Eduroam

̶ To have access to research papers (online library) we 

need to install and log into a VPN

̶ To log into UGent platforms we need to set up MFA
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https://helpdesk.ugent.be/en/
https://helpdesk.ugent.be/online/en/
https://helpdesk.ugent.be/eduroam/en/
https://helpdesk.ugent.be/vpn/en/
https://helpdesk.ugent.be/account/en/mfa.php
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WHAT DID WE LEARN?

̶ DICT helpdesk helps with our technical problems

̶ We can (and should!) check our UGent email 

̶ We can change our UGent password

̶ We can use free software through Athena (install Citrix

first) → Office 365

̶ There’s a servicedesk to go with technical problems
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https://helpdesk.ugent.be/en/
https://myaccount.microsoft.com/
https://athena.ugent.be/
https://helpdesk.ugent.be/athena/en/ica.php
office.ugent.be
https://servicedesk.ugent.be/en-index.php
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14Go to the exchange programs of the Faculty of Sciences Go to the scheduling software (TimeEdit)

https://studiekiezer.ugent.be/en/zoek?zt=&aj=2022&otc=EXCH&voMa=&voPB=&voAB=&fac=WE
https://cloud.timeedit.net/ugent/web
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UFORA

https://ufora.ugent.be/d2l/home
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Free software available for all UGent students (install Citrix first)

Find research articles (install and log in to VPN!)

Read UGent mails (and course announcements) online or install Microsoft Outlook 

The digital learning environment for all your UGent courses 

Find your curriculum, class schedules (TimeEdit), and other admin.

WHAT DID WE LEARN?

https://helpdesk.ugent.be/athena/en/ica.php
https://helpdesk.ugent.be/vpn/en/


https://www.ugent.be/student/en/study-support/education-tools-and-lesson-recordings.htm






IMPORTANT WEBSITES

̶ https://helpdesk.ugent.be/en/ → helpdesk

̶ https://www.ugent.be/student/en → student page

̶ https://www.ugent.be/student/en/study-support/genai

→ information on generative AI

̶ https://styleguide.ugent.be/ → styleguide for templates
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https://helpdesk.ugent.be/en/
https://www.ugent.be/student/en
https://www.ugent.be/student/en/study-support/genai
https://styleguide.ugent.be/
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ENJOY YOUR TIME 
@

GHENT UNIVERSITY!
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